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15 November 2018

Mr. Chris Wang,

Product & Contracting Director

CONVERGENT INTERNATIONAL TRAVEL DEVELOPMENT COMPANY

Room 909, 638 Huangpudadao West, Tianhe District, Guangzhou, Canton, China

Dear Mr Chris,

Warmest greetings from InterContinental Nha Trang.

We are delighted that you have chosen our hotel to be the preferred residence for your guests in Nha
Trang.

| have prepared a contract based on our discussions for your kind review. Please note that space is

presently being held on a tentative asis pending your review, initilling of all pages, signing on the last
page and return of this contract to us. Upon receipt of your signed contract and applicable deposit we
will confirm this booking on a definite basis.

Thank you again and we do look forward to a mutually successful partnership.

Philip Beriman

32-34 Tran Phu Street, NhaTrang City, KhanhHoa Province, Vietnam
Tel: +84 58 388 7777

Website: www.nhatrang.intercontinental.com
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CONTRACT AGREEMENT

Between TD Corporation (InterContinental Nha Trang)
And
Convergent International Travel Development Company

For

Special Contract from China to Nha Trang
01 Jan 2019 to 31 Dec 2019

SECTION 1 — ACCOMODATION AND MEAL REQUIREMENTS

Period

Normal Period
8 Jan to 31 Jan 2019
14 Feb to 26 April 2019
2 May 2019 - 30 June 2019
16 Aug - 30 Aug 2019
3 Sept - 27 Sept 2019
7 Oct - 23 Dec 2019

Room
Commitment

800 Run of House
Room Nights
commitment

monthly for Feb
2019

High Period
27 April - 1 May 2019
1 July - 15 Aug 2019
31 Aug - 2 Sept 2019
28 Sept - 6 Oct 2019

700 Run of House
Room Nights
commitment

monthly for Jan,

Peak Period
1Jan -7 Jan 2019
1 Feb-13 Feb 2019

24 - 31 Dec 2019

July, August 2019

600 Run of House
Room Nights
commitment

Peak Period
6—-10 Feb 2019

monthly for March,
April, May, June,
Sept, Oct, Nov,
Dec 2019

Room allotment

24 rooms daily for Jan,
Feb, July, August
2019

20 rooms daily for
March, April, May,
June, Sept, Oct, Nov,
Dec 2019

Cut-off Room Rate/night
Date ROH

3 days [VND2,900,000nett

14 days [VND4,050,000nett]

14 days \VND4,620,000nett

Additional 20 rooms
daily

A \VND4,620,000nett]

Convergent Travel have to achieve 100% of total RNs from 1 Jan 2019 to 31 Dec 2019 (total
7,700 RNs) in order to get the above special rate. If Convergent Travel falls short of this
commitment in actual room night production, Hotel have the right to revise the series allotment
rate back to Wholesale Contract rate 2019.
Convergent Travel phai dat duoc 100% téng s6 dém phong da dong y V&i khach san tir 1 thang 1 nam
2019 dén 31 ‘thang 12 nam 2019 ( téng céng 7,700 dém phong). Néu trong trirdng hop khéng dat
duwoc téng s6 dém phong nhw théa thuén; khach san cé quyén diéu chinh mic gia tir gia series dac

biét néu trén tré vé lai gia hop déng Pai ly 2019.

e The above rates are extended specifically for this contract of Convergent Travel —

China market for

the agreed dates from 1 Jan 2019 to 31 Dec 2019 and number of rooms blocked.
Gia trén gianh riéng cho téng sé lrong phong clia Convergent Travel — thj trvong Trung Quéc da

déng y va &p dung cho thoi diém 1 thang 1 ndm 2019 dén hét ngay 31 thédng 12 ndm 2019 véi sb
luong phong giir nhue trén.

Should there be changes in the number of rooms and/or group dates above, Hotel reserves the right to
review the prices quote. Revised rooms blocked will be subject to availability.

Néu c6 thay déi ting hodc gidm sé lrong phong ngoai sé phong trén, cling nhw thay déi ngay check in
va check out, khach san sé théng bao tinh trang phong va cé quyén diéu chinh mic gié va ép dung
mure gia.

32-34 Tran Phu Street, NhaTrang City, KhanhHoa Province, Vietnam
Tel: +84 58 388 7777

Website: www.nhatrang.intercontinental.com
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e The above rates quoted are inclusive of breakfast(s) and internet.
Gia trén bao gém &n séng va internet.
e Supplement surcharge for specific category as per Wholesale 2019 contract
Phu thu cho cac hang phong chi dinh theo nhw hop ddng Pai ly ndm 2019
e The above rates quoted are inclusive of 5% Service Charge and 10% VAT
(The above rates offered are based on the current government taxation policy. In the event of change,
the Hotel reserves the right to amend the room rates accordingly to reflect the new tax rate
gazetted by the Vietnamese Government)
Gié trén bao gom 5% phi phuc vu va 10% VAT. Néu nha nudéc cé thay déi vé chinh sach thué thi gia
cé sé duoc diéu chinh phu hop

RATE TERMS AND CONDITIONS

All information contained within this agreement is private and confidential and the negotiated rates:

Tét ca céc théng tin trong hop dong nay la riéng tw va béao mat, va ndm trong mirc gia dwoc thda thuan

trwée do.

e May not be disclosed to a third party for any reason or purpose.

Khéng duwoc tiét 16 cho bén thir ba du voi bat ky ly do hay muc dich nao.

e Cannot under any circumstances be resold to an Internet - website/vendor/wholesaler/ distributor
Khéng duoc ban lai cho Internet - website / nha cung cép / nha ban buén / nha phan phéi trong moi
trirong hop.

e Cannot be displayed or sold in any shape or form in the public domain including on the wholesaler's
own website, or any other retailers' website.

Khéng duoc hién thi hodc dang bén duwoi bét ky hinh thic nao trén phuong tién théng tin dai ching
bao gom trang web riéng cta Pai ly hay bay ky website ban Ié nao

e Must be bundled together with other components so as to mask the actual rate contracted with the
hotel
Phan giad phong théa thuan véi khdch san phai duwoc ban kem céac dich vu khac dé dam bao gia hop
déng duoc bao mat

e Cannot be sold directly to the public or to commercial companies unless they are packaged with
air/cruise or other value added offers or through authorized travel companies with bona fide tour
program, failing which this contract will be considered null and void.

Khéng duwoc ban truc tiép ra bén ngoai hodc cho nhiing cong ty thuong mai néu nhirng céng ty nay
khéng dwoc gy quyen b&i nhitng cong ty du lich uy tin, néu khéng thuc hién nhitng ndi dung nay thi
hop déng xem nhuw hét hiéu luc

LATE CHECK OUT CHARGES
Check out time after 12pm will be charged 100% of daily room rate, subject to availability.
Tra phong sau 12pm sé tinh phi 100% tién phong, tiy thuéc vao tinh trang phong.

RESERVATION PROCEDURES

We understand that all reservations for this group will be submitted via a (rooming list). Please indicate all
individual flight arrival and departure details at least 03 days prior to arrival date, with names of guests who
will be sharing accommodation, if any. Kindly provide details as indicated in the attached rooming list
format.

Chung téi hiéu doan dat phong duwa vao danh sach phong. Vui /ong g&i toan bd théng tin dén va di cda céc
ca nhan it nhat 03 ngay truéc khi téi, gém tén khéach, nguoi & chung, hodc théng tin khac. Vui long dién
théng tin trong bang danh sach phong dinh kém.

EARLY DEPARTURE / NO SHOW PENALTY
The Hotel imposes a penalty charge of equivalent to total room nights booked charges blocked and
confirmed, under the following situations:
Khéach san sé dua ra phi phat tvong duong duwa trén tién phong da duoc xac nhan, dudi nhiing tinh huéng
sau:
o Bookings made with early departure from the earlier check out date confirmed when making the

reservations

Néu khach roi khéch san sém trude ngay tra phong quy dinh.

32-34 Tran Phu Street, NhaTrang City, KhanhHoa Province, Vietnam
Tel: +84 58 388 7777
Website: www.nhatrang.intercontinental.com
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o Bookings made with “no show” at the hotel, space for subsequent nights will be released for resale
at the hotel's discretion. ) ) i
Néu khach khéng dén, phong sé duwoc tra vé lai hé thong va khach san toan quyén ban cho khach
khéc
SECTION 2- “PAY FOR PERFORMANCE” INCENTIVE

This incentive scheme will be reviewed after contract finishes on 31 Dec 2019 and will be based on room
revenue amount after deducting 5% service charges and 10% taxes.

Convergent will issue hotel the invoice for the amount of incentive.

Chuong trinh thudng nay sé duoc dénh gia sau khi hop déng két thic vao ngay 31 thang 12 ndm 2019 va
duoc dua trén téng doanh thu phong & sau khi giam 5% phi phuc vu va 10% thué.

Amount is calculated Nett and not inclusive if any additional taxes that arise.
Khoén thuong sé duoc tinh Nett khong bao gom bat ky phu phi hodc thué néu co.

Incentive amount will be used on 01 January 2020 as advance payment credited by hotel and deducted for
bookings from 01 Jan 2020 to 30 June 2020 until when the running balance reaches VNDO,000 (zero).

If Convergent donot have enough production from 1 January 2020 to 30 June 2020, incentive will be
forfeited and not be transferred to any other forms.

Khoan thuéng néu cé sé duoc st dung tir ngay 1 thang 1 nam 2020 va can tree cho cac booking & ter 01
thang 1 ndm 2020 dén hét 30 thang 6 nam 2020 dén hét.

Trong triong hop Convergent khéng c6 du booking trong khoang thoi gian te thang 01-06 ndm 2020,
khodn thudng con lai (néu c6) sé bi mét va khoéng duoc chuyén déi lai dudi bét ct hinh thire nao khac.

- 8,000 Roomnights to receive 2% of total rooms revenue

8,000 dém phong nhan duoc tién thudng 2% trén téng doanh thu tién phong
- 9,000 Roomnights to receive 3.5% of total rooms revenue

9,000 dém phong nhan duoc tién thudng 3.5% trén téng doanh thu tién phong
- 10,000 Roomnights to receive 5% of total rooms revenue

10,000 dém phong nhén duoc tién thudng 5% trén téng doanh thu tién phong

SECTION 3— DEPOSIT/PAYMENT POLICY

The following deposit and payment is required to be received by the hotel:
Dé gitr s6 luong phong trén, khach san y8u cu sé tién dat coc va thanh toédn nhw sau:

Deposit/Payment Details

Deposit by 23 Nov 2018 VND2,000,000,000 deposit of total amount for whole

Bt coc trude ngay 23 contract.
éng . Bat coc VND2,000,000,000 cho toan bd booking theo
thang 11 ndm 2018 iy

2 times pre-payment monthly:

- 50% of total amount for the whole month to be paid
on the 20th of the month before

Jan to Dec 2019 Payment schedule - The other 50% for the whole month to be paid on the

Lich thanh toan cho tirng last day of the month before

tHa’ng Thanh toan trudc 2 lan moi thang:

- 50% toan b sé tién phong mai thang vao ngay 15

cua thang truwée do.

- 50% con lai cua toan bo s6 tién phong méi thang
vao ngay cudi cung ctia thang truwéc do.

Note
e All bookings are tentative until a deposit is received
Phong sé duwoc chinh thire xdc nhéan khi khach san nhan duoc tién dat coc
e Deposit paid is non-refundable / non-transferable in the event of cancellation / postponement
S6 tién dat coc sé khéng duwoc hoan/ hay trong trirong hop hiy/ hoén

32-34 Tran Phu Street, NhaTrang City, KhanhHoa Province, Vietnam
Tel: +84 58 388 7777

Website: www.nhatrang.intercontinental.com
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e Deposit of VND2,000,000,000 will be deducted for bookings of December 2019 in the condition of
contract continues until December 2019.
Sé tién dat coc VND2,000,000,000 sé duoc can trir cho céc booking thang 12 ndm 2019 véi diéu kién
hop déng tiép tuc dén thang 12 ndm 2019.

SECTION 4 — CANCELLATION / ATTRITION POLICY

Cancellation and attrition policy will be as follow
Khéach san sé tinh phi hdy phong trong cac trwong hop sau

Normal Period

For any cancellation or amendment made 4 days prior to the arrival day, there is no penalty

For any cancellation or amendment made within 3 days, 100 % penalty charge

Bét ky sw thay déi sé lwong phong hodc hiy phong truéc ngay khach dén 4 ngay thi sé khéng bi tinh
phi

Bat ky sw thay déi sé luong phong hodc hiy phong trudc ngay khéch dén 3 ngay thi sé bi tinh phi
100% tién phong.

High Period & Peak Period

For any cancellation or amendment made 15 days prior to the arrival day, there is no penalty

For any cancellation or amendment made within 14 days, 100 % penalty charge

Bét ky sw thay déi sé luong phong hodc hiy phong trude ngay khach dén 15 ngay thi sé khong bi tinh
phi

Bat ky sw thay déi sé luong phong hodc hdy phong triéc ngay khach dén 14 ngay thi sé bi tinh phi
100% tién phong.

Peak Period: Additional 20 rooms daily 6 — 10 Feb 2018

100% penalty charge for cancellation or amendment after contract is signed.

Bat ky sw thay dbi so lwong phong hodc hdy phong nao sau khi hop dong duoc ky sé bj tinh phi 100%
tién phong.

e \Waiver: The Hotel will waive charge to the Company for failure to execute obligations specified in this
Contract directly or indirectly occasioned by or through or in consequence of war, change of status by
the Vietnam Government, riots, and acts of God or conditions beyond the control of The Company.

Mién phi hodn/hiy: Khéch san sé khéng tinh phi phat hdy phong déi véi céng ty trong trudng hop truc
tiép hodc gian tiép dnh huwdng bdi chién tranh, thay déi chinh sach ctia Chinh Phd, bao déng dan su,
thién tai hodc nhikng diéu kién ngoai tdm kiém soét cla cong ty.

e Confirmation of bookings must be made in writing, and accompany the requested deposit within the
designated period (see ‘Deposit Schedule’) If this is not the case, the Hotel reserves the right to cancel
the booking and allocate the space to another client. Once the signed contract and deposit(s) are
received, the booking is deemed confirmed. Until such time, the booking remains “tentative”. If the
deposit amounts have been paid and the signed contract not returned, it is assumed that the company
accepts the terms and conditions outlined herein.

Céc booking phai duoc xdc nhéan qua email va dam béo réng da duoc dat coc bdo dadm. Trong trudng
hop booking chwa duoc dam béo dat coc, khéch san cé quyén hily booking va toan quyén st dung so
phong dé. Ngay khi khéch san nhan duoc hop déng va sé tién dat coc, booking duwoc chic chdn dam bao
c6 phong. Néu chwa nhan duwoc hop déng va tién dat coc, khdch san chua chinh thikc gitk phong.

Truong hop tién dat coc da duoc thanh toan nhung khéch san chwa nhéan duoc hop dong, khach san sé
hiéu rdng céng ty Convergent Travel xac nhan céc diéu khoan va diéu kién trong hop dong nay.

Please be advised our bank account information as below:

Company name : InterContinental Nha Trang

Address : 32-34 Tran Phu Street, Loc Tho Ward, Nha Trang City
Telephone No. .84 58 388 7777

Fax No. : 84 58 388 6666

Tax code - 4200592551

Account name . InterContinental Nha Trang

32-34 Tran Phu Street, NhaTrang City, KhanhHoa Province, Vietnam
Tel: +84 58 388 7777

Website: www.nhatrang.intercontinental.com
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Account No - 0061005686868 (VND)
0061371043877 (USD)

Bank name - Vietcombank — Nha Trang Branch

Address - 17 Quang Trung Street - Nha Trang

Swift code : BFTVVNVX006

SECTION 5 - BILLING INSTRUCTION

BILLING INSTRUCTIONS
Please advise charges for this group which will be billed as follows:
Vui long xac nhan cac chi phi sau sé duwoc thanh toan boi:

Items Master Account Guest Account Remarks

Rooms/ phong

Mini Bar/ d6 uéng trong phong

Meals (Lunch/Dinner)/ An trwa/ téi

Laundry/ Giat la

Jojd g
000U
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Telephone/ Bién Thoai

Master Account

All deposits paid will be non-refundable and non-transferable in the event of cancellation or postponement. A
Master Account will be created by the Hotel, whereby all agreed charges to be settled by the Company will
be channeled to.

Sé tién dat coc sé khéng duoc hoan/ hiy trong tridong hop hiy/ hodn hodc trong bét ky trvong hop phat
sinh nao ngoai y mubn. Khach san sé tao mét tai khodn riéng cho ting booking va céc chi phi phat sinh
duoc thanh toan béi cdng ty sé€ duoc lwu vao tai khodn nay.

Guest Account

It is agreed that the following charges are on individual account, and will be settled by the guests upon
departure from the hotel.

Individual charges to be settled by guests need to be settled either by cash or approved credit cards upon
the guests’ checkout.

Céc chi phi ndm trong muc “Guest account’ sé duoc thanh todn truc tiép béi khach hang va sé dwoc thanh
toan bang tién mat hodc thé tin dung truéc khi tré phong.

32-34 Tran Phu Street, NhaTrang City, KhanhHoa Province, Vietnam
Tel: +84 58 388 7777
Website: www.nhatrang.intercontinental.com
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SECTION 6 — ACCEPTANCE

Please sign the copy of this document, acknowledging acceptance of the terms and conditions contained
herein and return it with the initial deposit by the due date as specified under ‘Deposit Schedule’.

Vui long ky va déng déu de xéc nhan tinh phép ly ctia hop déng va céac diéu kién diéu khodn trong hop
déng. Vuilong g 2 ban vé cho khach san ciing nhuw tién hanh thanh toan tién dat coc theo nhw yéu céu.

For and on behalf of For and on behalf of
TD Corporation CONVERGENT INTERNATIONAL
Ul/(lnterConti ont; TRAVEL DEVELOPMENT COMPANY

Mr Chris Wang
Product & Contracting Dire
Date Date  15th December 2019

Mr Philip Beriman
General M
Date
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Ms. Supattra Rojjanateepthat
Director of Sales & Marketing
Date

32-34 Tran Phu Street, NhaTrang City, KhanhHoa Province, Vietnam
Tel: +84 58 388 7777

Website: www.nhatrang.intercontinental.com
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Administrator
打字机
15th December 2019




