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BETWEEN

JW MARRIOTT

PHU QUOC EMERALD 8AY

Date: September 25, 2019
HOP PONG
LETTER OF AGREEMENT

BEN A (KHACH HANG):  Convergent International Travel Development Co.,Ltd

Dai dien: Mr. Chris Wang

Chire vy: Giam ddc San pham

Try sé: Room 90g, 638 Huangpudadao West, Tianhe District
Ma s6 thué: Guangzhou, Canton, China

PARTY A: Convergent International Travel Development Co., Ltd
Authorized representative: Mr. Chris Wang

Title: Product & Contracting Director - Vietnam

Address: - Room gog, 638 Huangpudadao West, Tianhe District

Guangzhou, Canton, China

VA
And

BEN B (KHACH SAN):

paidién:
Chirevy:
Pia chi:

pién thoai:
M3 sd thué:

PARTY B (HOTEL):
Authorized representative:
Title:

Address:

Phone:
Tax Code:

Chi Nhanh Céng Ty TNHH Mt Tr&i Phl Quéc Tai Nam Béi Khem
dwéitén JW Marriott Phi Qudc Emerald Bay

Ong Ty Matthew Collins

Téng Giam Béc

Khu du lich sinh thai bai Khem, phudng An Théi, huyén Phi Quéc,
tinh Kién Giang, Viét Nam.

84 02973779999
1701900730-002

Sun Phu Quoc Limited Liability Company- Southern Khem Beach
Branch with respect to the JW Marriott Phu Quoc Emerald Bay

Mr. Ty Matthew Collins

General Manager

Eco-Tourism at Bai Khem, An Thoi Ward, Phu Quoc District, Kien Giang
Province, Vietnam

84 0297 3779999
1701900730-002

Cho sy kién: Khach cba Céng ty Convergent
FORTHE EVENT/GROUP MEETING: Convergent Guests
Ngay té chi¥c/Event date: from November o1, 2019 — December 28, 2019
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signature by both parties
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1. SAP XEP PHONG O] ACCOMMODATION ARRANGEMENT

Hai bén déng y ky Hop dong cam két gi? phong nhu sau
Both parties agree to the hold room as commitment as below:
Giai doan: o1/11/2019 - 28/12/2019
e  Loai phong: Emerald Bay View room
e S8 phong gilt mdi dém: 10 phdng ROH mdi dém
o S&dém cam két t8i thidu trong 02 thang: 400 dém phong cho hai thang
e Han nhd phong:
o 03 ngay déi vdi giai doan tlr o1/11/2019 — 22/12/2019
o 30ngay déi vdi giai doan ti 23/12/2019 — 28/12/2019
e Giaphong

o Giaidoantlr o1/11/2019 dén 22/12/2019: US$275net/ phong/dem

o Giaidoantl 23/12/2019 dén 28/12/2019: US$500net/ phong/dém
Gia phong trén bao gom:

" An sang cho 02 ngudi Ién va o2 tré dudi o6 tudi
Mién phi internet trong phong va tai khu vy céng cdng
w 10% VAT va 5% phi phycwy
*  Tham gia cac khoa hoc theo lich hoat dong
o Thudng: theo s6 lvgng dém phong dat nhu sau:

o Pat duoc tdithiéu 120 dém phong mdi thang: 20+2, M&i 20 dém phong chét va
thanh toan, ching téi tdng o1 dém phong mién phi véi diu kién phai dat d0 s6
dém cam két t&i thiéu.

o bDattlr121 - 169 dém phong moi thang: 15+1: Mbi 15 dém phong chét va thanh
toan, ching toi ting o1 dém phong mién phi véi didu kién phai dat di sé dém cam
két trong khoang toi thiéu.

o Dattlr170 dém phong mdi thang trd 1én: 13 + 1: M&i 13 dém phong chét va thanh
toan, chung t6i tdng o1 dém phong mién phi véi didu kién phai dat d0 s& dém cam
két t&i thiéu.

Period: November o1, 2019 — December 28, 2019
o Room type: Emerald Bay View rooms
o Number of room allotted per night: 10 rooms
o Number of room night committed for these two months: 400 rooms nights
o COD:
o Period: November o1 — December 22, 2019: 03 days
o Period: December 23 — 28, 2019: 30 days
o Room rates:

o Period: November o1 — December 22, 2019: USD2y5net/room/night

o Period: December 23 - 28, 2019: USDsoonet/room/night
Rates include:

v Buffet breakfast for o2 adults and oz children below 06 year old
" 10% VAT and 5% service charge
" Enjoy the daily learning activities as per schedule
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o Incentives:

o Achieve a minimum of 120 rooms nights each month: 20+1: For every 20 paid room
night, one room night will be offered with complimentary provided that the
minimum room nights must be achieved.

o Achieve from 121 to 169 room nights each month: For every 15 paid room night, one
room night will be offered with complimentary provided that the minimum room
nights must be achieved.

o Achieve 170 room nights and above each month: For every 13 paid room night, one
room night will be offered with complimentary provided that the minimum room
nights must be achieved.

Phuy Thu:
o Phy thu nang cép:
o Phong Le Jardin room: USD4onet/ room/night
o Phong Emerald Bay Front room: USD7onet/ room/ night
o Chinhsach danh cho tré em:

o Tréem dudi 06 tudi ngl chung givdng &n sang mién phi(Téi da oz tré/ phong)

o Tréemtd 06 -11 tudingl chung givdng: USD18net/ child/dém

o Tréemtlra12 tuditrd|én va ngudilén: USD6of khach/ dém bao gbm &n sang va
givang phy

Supplement charges:
o Supplement charge for higher room types:
o ToLelardin room: USD4onet/ room/night
o To Emerald Bay Front room; USDyonet/ room/ night
o Children Policy:
o No additional charge for children under the age of 6 (maximum 2 children per
room) staying in the same room with parents.
o Extra breakfast rate for children between 6 and 11 staying in the same room with
parents will be charged USD18 net per day.
o  Extra adult charge: USD60 net per day including breakfast and extra bed.
LUy Y:

o Gi4 phong trén phai dugc két hop véi vé may bay dé lam tour tron gdi va khdng dé 16 gia phong. Bat

ky sy vi pham nao sé dan dén viéc ngung thye hién hop déng.

e Gia phong trén chi dugc ap dyng cho khach mang quéc tich Trung Quéc Bai lye, Pai Loan, Hong

Kong va Macau,

o Gia phong vu dai nay chi dugc ap dyng cho doan dya vao sd lugng phong va thai gian dat néu trén.
Trong trvdng hop s6 lrgng phongfhoic thei diém dit phong thay déi so véi théng tin ban dau, Bén
B c6 quyén xem xét va digu chinh lai gid phong cho phi hop. S6 luong phong thay déi khi dd sé tuy
thuéc vao tinh trang tréng phong cla Bén B. S8 phong téng thém ting giai doan sé dvoc sap xép

hoan toan tUy thudc vao tinh trang ¢6 san cla phong.
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o Khach san cam két gia phong ban cho JL |a gia thap nhat so vai cac Cong ty du lich khac va kénh
OTA. N&u JL phét hién gia phong thap hon & bat ky kénh Du lich hay OTA nao, JL ¢é quyén don
phuong nglirng hodc chdm dit Hop dong da ky két va Khach san sé phai hoan lai cho JL khoan tién
chua sir dung.

NOTES:

e The above room rates must be packaged with air ticket to make a tour package and it is not allowed to
show room only rates to public. Any vilolation of this term will lead to a termination of this contract.

o The above room rates are only applied to Mainland Chinese, Taiwanese, Hong Kong and Macau
nationals only

o The above rates are extended specifically for this contract at the agreed dates and number of rooms
blocked. Should there be changes in the number of rooms andfor travel dates, the Hotel reserves the
right to review the prices quoted. Revised rooms blocked and room top up will be subject to availability.

o Hotel should offer JL Tour the best rate compared with other B28 agencies and OTA. If JL Tour finds
that the rate offered by hotel is higher than other B2B agencies or OTA, JL Tour has the right to suspend
or terminate the contract. And hotel should refund JL Tour for unused prepayment.

Gio' nhan phong / tra phong

Check in / check out

Nhan phong/Check-in: Gio nhan phéng 1a 15:00 gidr. Néu phong duge yéu cau gilr trude 15:00 gior cla
ngay nhan phong, phi gitr phong 1a mét dém tién phong.

Check-in is at 25:00 hours. Rooms required before 15:00 hours on the day of arrival on confirmed basis must be
pre-blocked. An additional one (1) night room charge will be levied.

Tra phong/ Check-out: Gi& trd phong la 12:00 gi¢y trva. Néu phong dugc gilr dén 18:00 gid, phi git phong
1a mét dém tién phong. Phong sé dugre gil? cén et vao tinh trang phong ngay hdm dé cta khach san.
Check-out is at 12:00 hours. Use of rooms after 18:00 hours will be charged at a full night room rate. Late
check-out is subject to avuilability.

Phi tra phong s&m hon ngay dy kién va Khong nhan phong

Chi phi phat cho s6 dém phong khach san dé gilr va xac nhan trén hgp dong dugc ap dyng nhu sau:

+ Néu khach tra phong sém hon so véi ngay dy kién tra phong da xac nhan trén hop dong.

+ Néu khéch khéng dén nhan phong vao ngay di kién da xac nhan trén hgp déng. Khach san sé dugc phép
ban nhirng dém phong tiép theo da xac nhan trén hop dong

Early departure and No show penalty

The Hotel imposes a penalty charge of equivalent to total room night charges blocked and confirmed, under
the following situations:

+ Bookings made with early departure from the earlier check out date confirmed when making the
reservations,

+ Bookings made with “no show” at the hotel.

Space for subsequent nights will be released for resale at the hotel’s discretion.
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+ D&t coc khi nhdn phong: Khach san sé thu méi phdng VND 2,000,000 hodc ngoai té turong duong vao lic
nhan phong dé dam bo thanh toan nhirng phét sinh trong qua trinh lvu tru.

Deposit upon check in for incidental charges:

The hotel will collect from guest an amount of VND 2,000,000 or equiavalent in foreign currency for any
incidental charges (if any) incurred from the stay of the guests.

Qui trinh dat phong

Tat c& nhirng thdng tin dit phong cin téng hep thdng qua danh séch phong. Xin vui long ghi rd ki hiéu
chuyén bay, thoi gian dén, thoi gian di, tén khach sé & chung phong (néu ¢é) va gui lai khach san it nhat oy
ngay trede ngay nhan phong. Xin vui long dién day do théng tin dya theo danh sach phong dinh kem tur
khach san.

Reservation procedures

Al reservations for this group will be submitted via a (rooming list). Please indicate all individual flight arrival
and departure details by "oy days before arrival’, with names of guests who will be sharing accommodation, if
any. Kindly provide details as indicated in the attached rooming list format.

Bia chi email bd phan dat phong: mhrs.pqgcjw.reservations@marriotthotels.com

Email reservation: mhrs.pgcjw.reservations@marriotthotels,com

HINH THU'C THANH TOAN:

- Coc git? dich vy: 20% t8ng gia tri cha ca hgp ddng sé dugc thanh todn o7 ngay sau ngay ky hgp dong
- Dot 1: 80% tEng gia tri ca hgp hop ddng thang 11 sé& dugc thanh toan trude 15/10/2019

- Dot 2: 80% t&ng gia tri cba hop hop ddng thang 12 sé dugc thanh toan trudc 15/11/2019

Cc khodn phat sinh trong thang sé dugrc thanh toan vao ngay 15 cla thang tiép theo. Hoa hdng dugc
hudng sé duge trl vao sé tién phat sinh cba thang trudc do.

GUARANTEE FEE REQUIREMENTS & PAYMENT

- Deposit: 20% of the total contract is required to be settled 05 days after the contract is signed

- Period 1: 80% of the total contract for November will be settled on or before October 15, 2019

- Period 2: 80% of the total contract for December will be settled on or before November 15, 2019

Balance and supplement charges (if any) of each month will be settled on the 15" day of each

month. Incentive (if any) will be deducted to the total amounts of extra room nights of the
previous month.

Maonth ?J;g) 'rjal\rizg Ni.ghts Sg:nr:gﬁttw Amount (USD)
November 275 30 5.33 44,000
December 275 | 1-22 22 5.33 32,267
500 | 23-28 6 5.33 16,000

Total UsD 92,267

FZM signature b both arties 5“ %
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Chi tiét thanh toan nhw sau/Details are as below:
T:"_,."- A '-."M'ut-” ; s SRR
" Paymentidetails®

20% téng chiphi dy tinh cla
USD 92,267
20% total est. amount of USD 92,267

SD1
u gl September 30,2019

Thanh toan 80% thang 11 : USD 44,000
Payment of 80% est. amount of Nov

USD 44,000 USD 35,200 October 15,2019

Thanh toan 80% thang 12 : USD 48,267
Payment of 80% est.. amount of
December USD 48,267

USD 38,613 November 15,2019

Thanh toan phong phat sinh ting
thang vao ngay cudicung cva thang
Payment of the additional room nights TBA 15™ day of each month
and balance at the end of each month

S3 tién trén can dugc thanhtodnchotai o n ugen it i v id8y bang hinhthdc chuyén khoan
hojc tign mat trrde hodc vao ngay ngay thanh toan. S8 tign can duoc thanh todn bang USD. Luu y s6
tién da bao gom 10% thué va 5% phi phyc vy.

The above mentioned amount needs to be transferred to the below account on or before due date. The
payment needs to be exercised in USD. Note that the amount stated is inclusive of 10% tax and 5%
service charges,

N&u vio ngay thanh toan, bén B khéng nhan dwgc sé tign nhu trén, bén B cé quyén hoy s6 phong da
dat.

If on the due date party B does not receive the payment, party B has the right to cancel the booking.
Chi Tiét Tai Khoan Ngan Hang

Bank Detuils
Tén ngudi nhan Chi nhanh céng ty TNHH M3t Tréi Pho Quéc Tai Nam Bai Khem
Beneficiary : Sun Phu Quoc Limited Liability Company — Southern ikhem Beach Branch
S6 Tai Khoan 97957061
Bank account number: 97957061
Ténngan hang Ngéan hang TMCP Viét Nam Thinh Vwong
Bank name: Vietnam Prosperity Joint Stock Commercial Bank
bjachingan hang: 89 Lang Ha, Q. Pong Pa, Ha Noi
Bank address: 89 Lang Ha Street, Dong Da District, Hanoi
Ma Swift : VPBKVNVX
Swift Code: VPBIKVNVX

D& ngan hang biét vé héa don cac ngudn qui vao théi digm cudi, Bén A sé gl cho Bén B ban
copy héa don/phiéu chuyén tién gii qua fax voi myc dich lvu triv,
In order for us to trace the receipt of funds to the above account, we will appreciate a scan
£
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faxed copy of the telegraphic transfer remittance/requisition slip directly to our attention for
our tracking purpose,

THONG TIN HOA BON

BILLING INSTRUCTIONS

Théng tin hoa don VAT:

Hoa don VAT sé dwgc xuét cho Bén A theo cac chi tiét duai day:

+ Tén: Convergent International Travel Development Co., Ltd

+ Dia chi: Rm 1805-06, 18/F, Hollywood Plaza, 610 Nathan Road, Kowloon, H.K.
+ M3 s8 thué:

VAT information

VAT invoice(s) will be issued to company with following details:

+ Company name: Convergent International Travel Development Co. , Ltd

+ Company address: Rm 1805-06, 18/F, Hollywood Plaza, 610 Nathan Road, Kowloon, H.K.
+ Tax code:

GIAM SO LUQNG PHONG:
ACCOMMODATION REDUCTION
o K&t ngay ky hgp @dng dén ngay doan dén clia tirng doan, Bén A dugc phép giam toi

da 20% s8 lugng phong hang ngdy ma khdng bi phat nhung khéng qud 20%trén téng
s8 lugng dém phong cam k&t clia thang. S8 phong giam hon 20%duge tinh 100% s6
dém phong hly trén téng s8 dém cam két.
From the date of siging this contract to the arrival date of each group, Party A is
allowed to reduce 20% of the total rooms held per day without being charged but not
exceeding 20% reduction of the total committed room nights per month. Any
reduction exceeding 20% will be levied to 100% charge of the total committed room
nights.

XAC NHAN

CONFIRMATION

Nhu da dugc hiéu gitra cac bén rang, phong dé duoce dat trude, sé khong dugc bao lanh cho Bén A
cho t&i tan khi Bén B nhan dugc ban sao cOa hop déng da ky.

It is mutually understood that room block has been tentatively reserved and will not be guaranteed to
Party A until a signed copy of this Letter of Agreement has been received by Party B.

P& thuan tién cho viéc hop tac, cac bén xac nhan tén ngudi lién lac va dia chi email nhu sau:

For connecting convenience, both parties confirm the following e-mail address for the information
confirmation:

Tén ngudilién lac cba Bén A: Mr. Chris Wang - Product & Contracting Director - Vietnam

Tén ngudilién lac cOa Bén B: Mr, Liem Pham - Director of Sales

Email: liem.pham@marriott.com

E-MAIL ADDRESS of Party B: liem.pham@marriott.com (Director of Sales)
Né&u Bén B khong nhan dugc hop ddng da ky xac nhan trudc ngdy 28-09-2019, Bén B co quyeén

nha s6 phong da daf.
/ signature b both arties !
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Should confirmation not be received by September 28,2019, Party B reserves the right to release

the rooms and space tentatively reserved.

Nhirng digu khoan va diéu kién trong hgp dong nay sé dugc xem la digu khoan va digu kién cudi
cbng khi da chinh thic dvgc ky két bdi cac bén. Bat ki sy thay déi tiép theo sé chi dugc thyc

hién khi c6 sy ddng y bang van ban cla hai bén,

The Terms and Conditions in this Letter of Agreement will be considered final when duly signed by
both parties. Any subsequent changes will only be made with the written consent of the two
parties.

Viée ky két, tinh hidu lyc, dich thuat, thi hanh, sta d8i, két thic va phén x bang trong tai cho
hop déng nay sé dugc tién hanh béi ludt cba nudc Céng Hoa X& HGi Chl Nghia Viét Nam.

The signing, validity, interpretation, execution, amendments, termination and arbitration to this
agreement shall be governed by the law of the Socialist Republic of Vietnam.

Toan b tranh ch&p phat sinh tir viéc thi hanh, hay lién quan dén hop déng nay sé dugc giai
quyét théng qua dam phan thén thién. Trong trudng hep khéng giai quyét dugc tranh chap
bang hinh thrc dam phén thén thién, thi nhitng tranh chap nay sé dugc dé trinh |én toa an dja
phuong noi bén khiéu kién dat try s&.

All the disputes caused by the execution or in any relation to the contract will be solved through
friendly negotiation. In the event the disputes cannot be solved by the mentioned method, they will

be submitted to the local jury.

TRUONG HOP BAT KHA KHANG/ FORCE MAJEURE:

Trong thdi gian thyc hién Hop Déng, khéng bén nao chiu trach nhiém cho nhitng sy kién bat kha
khang nhu bio lyt, déng dat, chién tranh, hoa hoan, biéu tinh, tran 4p, dich bénh hodc thay dbi
chinh sach, phap luat cOa nha nwéc tai tinh/ thanh phé cla noi dén va/ hodc noi xudt phat ma
nhi*ng diu kién nay khién cho 40% s& khach da dit dén 12 tiéng tré hon so vdilich dén dy dinh.
Néu Bén A khdng st dung hét s phong hodic dich vy da dat do nhivng diéu kién bét kha khang nay
gay ra, Bén A sé khdng chiu bat ky phi giam hdy, phi thanh ly hgp déng hay nhiing khoan phi phat
sinh khi thyc hién hop déng nay va Khach san sé hoan tra lai tién coc cho Bén A. Néu Bén B khong
thé thyc hién dich vy do mét trong nhitng ly do bat kha khang néu trén, Bé&n A cé thé cham dut
Haop dong ndy bang Thong bao cho g cho Bén B va Bén B sé hoan tra coc cho Bén A. Ngoaira,
néu sy kién bat kha khang xay ra va B&n A van quyét dinh tiép tyc Hop déng nhu ké hoach da dinh,
Bén B sé khdng tinh phi gidm hiy nhv da néu trong Hop déng nay.

Neither party will be liable to the other for events beyond its reasonable control, including, without
limitation, acts of God, fire, flood, earthquake, orders of government agencies, war, riots, terrorism,
pandemic/epidemic illness or outbreak, security threats, civil insurrection, curtailment of
transportation either in the city or in the countries/states of origin or both making it reasonably likely
that at least forty percent (40%) of the attendees will arrive more than twelve (12) hours later than
scheduled (“Force Majeure”). If Party A is unable to use any rooms or services because of a Force

ﬂ //\f signature b both arties
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Majeure event, Party A will not owe any cancellation fee, liquidated damages or ather amount that

may otherwise be payable under this Contract and Party B will promptly refund all pre-paid deposits
to Party A. If Party B is unable to perform due to any Force Majeure event, Party A may terminate this
Contract upon written notice to Party B and Party B shall refund deposits to Paty A and its attendees.
Furthermore, should a Force Majeure event occur and Patry A decides to continue with the event as
scheduled, Party B will waive any guest room block usage requirements, attrition fee, if applicable,
provided for under this Contract.

Hop ddng nay dugc |p thanh hai (02) ban, mai bén gitr mét (o1) ban dé thyc hién.

The contract will be made in two (02) versions, each party holds one (01) version to execute.

DAIDIEN BEN A
Representative of Party A:

\ BEN B
trve of Party B:

A oy .
Ho tén/ Full name: Chris Wang o tén/ Full name: Mr. Ty Matthew Collins

Chire vy/ Title: Product & Contracting Director - Vietnam — Chire vu/Title: Téng Giam Bdc
Ngay ky/Date: 29/09/2019 Ngay ky/ Date: ...../......[2019
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