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. WELCOME TO

fusgﬂfm t : FiUS'I‘ON RESORT CAM RANH

: Chris Telephone
: Convergent Intemational Travel Development Company limited Email : chris.wang@huizhi-intl.com
:09/12/2019

| RESERVATION NUMBER: 1037496
Thank you for choosing Fusion Resort Cam Ranh. Congratulations on taking the first step towards fully re-energising your mind, body,
and soul at Cam Ranh's premier wellness-inspired oceanfront resor, to include daily spa treatments at no extra cost, plus Fusion's

unique breakfast "anywhere, anytime” service (so you can leave the alarm clock at home).

We are pleased to confirm your reservation details as follows:

Lead guest's name . TBA Agent ref

Arrival date ;25 JANUARY 2020 Arrival flight no. / ETA: To be advised
Departure date . 31 JANUARY 2020 Departure flight no. / ETD: To be advised
Number of nights 6

Room type : Chic Suite

Number of rooms ;4

Room rate . Rate Contract - VND 7,245,000 per room per night

Room type : Family Suite

Number of rooms : M

Room rate : Rate Contract - VND 10,005,000 per room per night

Room type : Pool Villa Garden View

Number of rooms £h

Room rate :  Rate Contract - VND 10,005,000 per room per night

Inclusions . Daily breakfast “anywhere, anytime”

Daily spa treatments (minimum 2 treatments guaranteed per adult, per night)

Total : VND 534,060,000 including tax and service charge
Payment ¢ Full of room charge by Convergent International Travel Development Company limited is required before
12 December 2019

Incidentals charges, if any, will be paid by guest(s) directly at Fusion Resort Cam Ranh

ALL-SPA INCLUSIVE

21st-century life is fast and frantic. That's why we invite all of our guests to slow things down a little and enjoy daily spa treatments (or
“‘journeys” as we prefer to call them) at no extra cost. It's all included in the room rate.

Maia Spa Cam Ranh has developed a range of holistic treatments which focus on the body’s natural intelligence and ability to heal itself
through a fusion of Western and Eastern wellness practices. Maia incorporates a wide variety of herbs, oils and essences, all blended
with ingredients sourced from the local environment and our in-house permaculture herbarium to ensure a truly bespoke experience.

Please find enclosed our spa menu and reservation form for your clients’ information. To avoid disappointment, we kindly ask that
guests book their first two spa visits in advance. Of course, if your clients prefer not to plan ahead, that's no problem either. Just give
us as much notice as possible and we'll do our best to fit them in. After all, it's their vacation, not ours.

NHA TRANG CITY SHUTTLE BUS (MORE FREEBIES!)

A complimentary shuttle bus to Nha Trang city center is available daily. If your clients wish to make the trip into town, they should inform
their Fusionista or our reception staff at least two hours prior to the shuttle's departure.



Daily shuttle schedule:

From Fusion Resort to Nha Trang From Nha Trang to Fusion Resort
11:15 AM 1:45 pm
5.30 pm 6.30 pm
9.30 pm
Drop-off location in Nha Trang: Nha Trang Center building, 20 Tran Phu Street

GENERAL POLICIES

As per contract
» Resort bank account:

VND Account USD Account

Account name Cong ty TNHH Tai Thanh Cong

Bank name VIETNAM JOIN STOCK COMMERCIAL BANK FOR INDUSTRY AND TRADE- GIA LAl BRANCH (Vietin Bank)

Bank address No 01 Tran Hung Dao Street, Pleiku City, Gia Lai Province, Vietham

Swift code ICBVVNVX500

Account number | 129 000 034 154 111 002 634 413

> High remarks:
Foreign bank charges may apply, these are to be paid by the paying party. Fusion Resort reserves the right to ask for payment of any
outstanding amount in order to guarantee a reservation” for the payment by bank transfer

» Plus:
We would be grateful if you could kindly direct your clients to our other terms & conditions as follows:

« In accordance with Viethnamese law, guests are required to present their Viethamese ID card or passport upon check-in.

« A sum of VND 1,000,000 (USD 44.00) per room per night is required upon check-in as a guarantee for any incidental charges and
shall be refunded upon check-out after balancing any incurred expenses.

¢ Smoking is strictly prohibited in all guest suites and villas.

¢ Animals & pets are not allowed in the resort.

¢ All guests must consent to resort’s regulations upon check-in.

CANCELLATION POLICY

As per contract

So, just tell your clients to pack their camera, their swimwear, their clothes and their passport, not forgetting those all-important travel
documents (including this one), and let us take care of the rest.

Best regards,
%/

Le Thi Viet Trinh
Reservations Department





