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Guaranteed Revenue Agreement 2019 — 2020

This agreement (this "Agreement”), entered into by and between CIT{Thailand)Co.,Ltd ("Agent’) {“Agent”) and P.P.C.
Enterprise Co., Ltd. trading as Hilton Phuket Arcadia Resort & Spa ("Hotel"), is effective as of 1 December 2013 (the
“Effective Date")

1, The term of this Agreement (the “Term") shall begin on the Effective Date and shall end on 31 October 2020 (the “Initial
Term"), and shall not be automatically extended.
2. Hotel's Obligation to Supply Reom Nights

a. Hotel will supply to Agent, on an as-needed basis, up to the number of room nights identified below of each

corresponding room type during each comesponding month identified below. Hotel will reserve the applicable room nights
identified below for resale by Agent as provided herein until each corresponding cut-off date, on which Hotel will release such
for sale [g the general public. (0 g organizali d/o intermediari

Roomtype: Deluxe (Saitong Wing) Deluxe Plus
Max. Occupancy: 3A f 2A2C
- Allotment (Daily) Report Sald
Validity Dates Net & Retail Rates per raom (in hotel currency, Single/Twin) Booking
From: To: Hard BI(.’CR/ Deluxe Garden Deluxe Plus Garden Deluxe Plus Sea F.‘ut off
Allocation lin days}
HARD BLOCK 17 10 13 0
Rates 3,700 4,000 4,700
01-Dec-19 20-Dec-19
Allacation 8 5 7 7
Rates 3,850 4,200 4,940
HARD BLOCK 17 10 12 ¢]
Rates 6,200 6,706 8,200
21-Dec-19 25-Dec-19
Allocation 8 5 7 14
Rates 6,510 7,040 8,610
HARD BLOCK 17 10 13 0
Rates 9,230 9,700 11,200
26-Dec-19 1-Jan-20
Allocation 8 5 7 14
Rates 9,660 10,190 11,760
HARD BLOCK 17 0 13 0
Rates 6,200 6,700 8,200
2-Jan-20 10-Jan-20 -
Allocation 8 5 7 14
Rates 6,510 7,040 8,610
HARD BLOCK 17 10 13 0
Rat: , 500 6,000 7,500
11-Jan-20 22-Jan-20 ates 550
Allocation 8 5 7 14
Rates 5,780 6,300 7,880
HARD BLOCK 25 15 20 0
Rates 8,400 8,900 10,400
23.Jan-20 2-Feb-20
Allocation 8 5 7 14
Rates 8,824 9,350 10,920
HARD BLOCK 17 10 13 0
Rates 7,500 8,000 4,500
3-Feb-20 9-Feb-20
Allocation 8 5 7 14
Rates 7,880 8,400 9,980
HARD BLOCK 17 10 13 0
Rat 5,800 6,300 7,800
10-Feb-20 | 29-Feb-20 a8
Alloeation 8 5 7 7
Rates 6,090 6,620 8,190
HARD BLOCK 17 10 13 0
Rates 3,900 4,200 4,700
01-Mar-20 31-Mar-20
Allocation 8 5 7 7
Rates 4,100 4,410 4,940
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Roomtype: Deluxe (Saitong Wing) Deluxe Plus
Max. Occupancy: 3A f 2A2C
- Allotment {Daily) Report Sald
Validity Dates Net & Retail Rates per room (in hotel currency, Single/Twin) Booking
From: To: HARD BL_OCK/ Deluxe Garden Deluxe Plus Garden Deluxe Plus Sea Fut off
Allocation {in days}
HARD BLOCK 17 10 13 g
Rates 4,600 4,904 5,400
01-Apr-20* 30-Apr-20*
Allecation 8 5 7 7
Rates 4,830 5,150 5,670
HARD BLOCK 17 10 13 d
Rates 3,850 4,150 4,350
1-May-20* 31-May-20*
Allocation 8 5 7 7
Rates 4,040 4,368 4,570
HARD BLOCK 17 10 13 o
Rates 3,850 4,150 4,350
1-Jun-20 38-Jun-20
Allecation 8 5 7 7
Rates 4,040 4,360 4,570
HARD BLOCK 25 15 20 14
Rates 4,500 4,800 5,900
1-Jul-20 31-Jul-20
Allecation 8 5 7 7
Rates 4,730 5,040 6,200
HARD BLOCK 23 15 20 4
Rates 4,500 4,800 5,900
1-Aug-20 31-Aug-20
Alletation 8 5 7 Fi
Rates 4,730 5,040 6,200
HARD BLOCK 17 10 i3 L
Rates 3,900 4,200 4,400
1-5ep-20 27-Sep-20
Allecation 8 5 7 7
Rates 4,100 4,410 4,620
HARD BLOCK 17 10 13 0
Rates 4,500 4,800 5,900
28-Sep-20 7-0¢t-20 -
Allocation 8 3 7 7
Rates 4,730 5,040 6,200
HARD BLOCK 17 10 13 0
Rates 3,900 4,200 4,400
8-0ct-20 31-0c2-20
Allocation 8 5 7 7
Rates 4,100 4,410 4,620
*Supplement charge during below dates:
9 - 16 April 2020 + THE 500
1— 5 May 2020 + THB 800
. Biackout dates? [ Yes [ No
°, 2
Fee as % of the relevant Relail Rates % 13, 14, 15, 16 Dac 2019
Tax inclusive = Yes O Ne

Tax/Service Charge Percentage: Inclusive of 10% service charge
and applicable Government taxes {7.7% VAT and 1% provincial
tax) and non-commissionable

Breakfast Inclusive ] Yes ONe
Cost of breakfast: THB N/A

Static rates, (not direclly connected), may not be used online

Hard block agreement rate is exclusive and has 12% rate difference from other non-pre buy agents in Chinese Market.

In case of disparity caused by Hilton.com or OTA channels {i.e. Booking.com, Agoda.com, Expedia.com} with less gap than 12%, hotel
will try to fix within 24 hrs during business working days. If hotel fails to fix the issues within 24 hours during business days, hotel will
reduce daily target of the dates that have disparity
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*NO Compulsory New Year Eve Gala Dinner on 31 December 2018

Upgrade Surcharges from Deluxe Garden View
fo:

01 Dec 19 —20 Dec 19 01 Mar — 30 Apr 20,

01 July— 31 Aug 20, 28 Sep — 31 Oct 20

Deluxe Family Room +THB 2,500 Nett per room per night (Max.2 Adults + 2 Children)
Junior Suite (Garden View) +THB 700 Nett per room per night
Junior Suite (Sea View) +THB 1,400 Nett per room per night
Deluxe Garden View Suite +THB 2,700 Nett per room per night
21 Dec 19 —10 Jan 20
Deluxe Family Room +THB 4,000 Nett per room per night (Max.2 Adults + 2 Children)
Junior Suite (Garden View) +THB 1,500 Nett per room per night
Junior Suite (Sea View) +THB 3,000 Nett per room per night
Deluxe Garden View Suite +THB 5,000 Nett per room per night
11 Jan 20 - 29 Feb 20
Deluxe Family Room +THB 2,500 Nett per room per night (Max.2 Aduits + 2 Children)
Junior Suite (Garden View) +THB 1,400 Nett per room per night
Junior Suite (Sea View) +THB 2,500 Nett per room per night
Deluxe Garden View Suite +THB 5,000 Nett per room per night
01 May 20 — 30 Jun 20, 0 Sep 20 — 27 Sep 20
Deluxe Family Room +THB 2,000 Nett per room per night (Max.2 Aduits + 2 Children)
Junior Suite (Garden View) +THB 700 Nett per room per night
Junior Suite (Sea View) +THB 1,000 Nett per room per night
Deluxe Garden View Suite +THB 2,500 Nett per room per night
b. Agent may resell the above room nights and shall notify Hotel a rooming list as per each cutoff date

period so that Hotel may make an appropriate reservation. Without rooming list by mentioned cutoff date period,
Hotel will release such room nights for sale to the general public, to groups or organizations and/or to other
intermediaries. Any reduction in block after cut-oif will be treated as late cancellation/ no-show and charge retention

as per hooking rate for ihe entire period of stay. All retention charged will be credited towards room nights productivity
and counted towards agents target.

C. Additional rooms above allotment can be given by the hotel upon freesale chart/ availability, at
same rate as Allocation's in above table.
Cutoff date:

3 days prior to arrival date: 1 December 2019 — 31 October 2020 except 26 December 2019 — 7 January 2020
14 days prior to arrival date: 26 December 2019 — 7 January 2020

Payment terms for these additional rooms within this period are thirty (30) days of invoicing. The credit application
form wilt be Issued to the Agent to fill out. Credit limit extended will be advised to the Agent. Once credit limit is used

up, Hotel's Finance Team will notify you to settle the outstanding within 7 days for the Hotel to allow/ accommodate
further rooms/ allow check in’s,

d. Changes to the terms and conditions of this Agreement will need to be in writing in the form of a
signed Agreement Addendum.

e. Non-payment of any bills beyond the forty-fifth {45) day of the guest/room checking out will incur a

late payment interest payment amount of 18% per annum, (pro-rata). Qutstanding amounts may result in withdrawal
of credit facilities
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Daily Room Target: 75% maierialization daily allotment below

* 40 rooms per day during 1 December 2019 — 31 October 2020 except
o 23 January — 2 February 2020
o 1-31July2020
o 1-31August 2020

+ 60 rooms per day during
o 28 January — 2 February 2020
o 1-31July 2020
o 1-31August 2020

By the end of the month, hotel will summarize daily production. Any day the agent produces less than
materialization percentage above, hotel has the right to charge retention. The calculation will be number of
shorifall room nights per day x hard block room rate of first room type.

Monthiy Room Target

The agreed monthly room night target is based on FIT bookings only. This will therefore not include any Meetings,
Incentive andfor Conference related room night volumes or related revenues and also excludes complimentary
room nights,

Monthiy Roem Revenue:

a. Agent will immediately pre-pay to Hotel after agreement is signed the first amount identified below
as the minimum room revenue for the first month of the Term. Thereafter, Agent shall pre-pay to Hotel each
successive amount identified below no later than the first (1%!) day of the month preceding each corresponding month.

Month, Year Room Night Allotment Target Pre-Payment Amount Pre-Payment Date
December, 2019 1,296 7.852.200 Upon signing agreement
1. 22 January, 2020 1,056 7,058,000 10 Dec 2019
23 Jan ~ 2 Feb 2020 702 7,223.700
329 Feb 2020 1,206 9,033,000 10 Jan 2020
March 2020 1,488 6,268,200 10 Feb 2020
April 2020 1,440 7,266,000 10 Mar 2020
May 2020 1,488 6,174,300 10 Apr 2020
June 2020 1,440 5,859,000 10 May 2020
July 2020 2,232 11,110,400 10 Jun 2020
August 2020 2,232 11,140,400 10 Jul 2020
September 2020 1,440 6,057,900 10 Aug 2020
Cctober 2020 1,488 6,424,800 10 Sep 2020
TOTAL 17,688 91,237,900 N/A
b. Each month, the Hotel shall apply the corresponding deposit amount identified above as a credit

against room nights purchased and resold by Agent. No credit will be applied if no prepayment is made.

C. if, for any month during the Term of this Agreement, Agent has resold room nights valued at less
than the amount of room nights target stated above, then Hotel shall be permitted {o retain the balance. The
caleulation will be: Shortfall room nights x room rate inside allotment of first room type.

If, for any month during the Term of this Agreement, Agent has resold room nights and reach target or over target
and still has deposit left, then Hotel will deduct the left deposit from the next commitment invoice of the Agent

d. The Hotel may at times reduce the daily unsold room block as it deems necessary. Such dates will
be notified in writing no less than ten (10) days prior to the stay datefs in question. In such an event, the Agent will
receive a credit for any room night allotment displaced towards its daily and monthly room night production.

e. Hotel check in time is 15:00 pm and hotel check out time is 12:00 pm. Requests for early and or
late check in or out periods will incur additional charges. All arrivals prior to 08:00 am will be charged a full night
stay. All arrivals who wish to access their room between 08:00 am and 12:00 pm will be charged 50% of room rate
and subject to avaitability. Late checkout to 14:00 pm may be provided complimentary subject to availability. After
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14:00 pm a hali day charge will be applied. Late checkout after 18:00 pm is subject to a full night's accommadation
charge.

Payment Instructions
Payments can be made either by certified cheque, made payable to 'P.P.C. Enterprise Co., Ltd.,' or by major
credit card (note: a 5% surcharge will be applied) as per the Standard Terms and Conditions

4. Room Rates:

a. The above rates are for single or double occupancy. There shall be a charge for additional aduits
of THB 1,200 per person, per night, plus tax,

b. Rates are nof applicable to conferences, meetings or events which are separately contracted
under a Conference, Incentive and/or Events Agreement/s,

c. Rates offered are applicable for Leisure FIT quests only and not groups. If at any point the
rates offered are used for groups (more than 9 rooms per night) without hotel consent, hotel has the right
to terminate the agreement without notice and retain deposit after outstanding is settled.

The offered rates are not allowed to display naked/ discounted on public channels. Should naked/
discounted rates are found by hotel on any public channel, a fine of THB 100,000 per room per night would
be charged per room per night to agent

d. The maximum occupancy per room is 3 adults per room, or, 2 adults and 2 chitdren under the age
of 12 years.

i. Up to the maximum of 2 children, combine age under 12 years can share a paid rcom
with parents on complimentary rcom only basis.
ii. Child ages 4-12 years pay for a COMPULSORY breakfast by travel agent at 50% of adult
rate per child per stay (THB 325 net).
iii. Extra bed will be charged THB 1,900 net /room/night (inclusive American hreakfast for 1
person)
iv. Maximurn 1 exfra bed/room

5. Force Majeure: Neither party shall be deemed in default of any provision of this Agreement to the extent
that performance of its obligations or attempts to cure a breach are made impossible or illegal by any event beyond
the control of such party, including without limitation war in Thailand, riot, civil unrest, national emergency,
unavailability of supplies, fire, flood, earthquake, force of nature, explosion, or any other Act of God, or any law,
regulation, ordinance, or other act or order of any court, government or governmental agency. Such affected party
shall give the other party written notice thereof promptly upon discovery thereof,

6. Governing Law and Dispute Resolution :This Agreement will be governed by and interpreted pursuant to
the laws of Thailand, excluding any laws regarding the choice or conflict of laws. The paries agree that, subject to
the exclusion of Hotel Indemnified Parties’ contractual rights of indemnification as set forth in Section 16 herein and
inteflectual properly matters as set forth below, any dispute in any way arising out of or relating to this Agreement will
be resolved by arbitration in Thailand in accordance with the Arbitration Rules of the Thai Arbitration Institute, Office of
the Judiciary, Ministry of Justice, applicable at the time of submission of the dispute, and the conduct of the arbitration
shall be under the auspices of the Thai Arbitration Institute; provided, however, a dispute relating to patenis,
trademarks, rade dress, copyrights, trade secrets, false advertising, false representation, unfair competition andfor
infringement of inteflectual property rights shall not be subject to this provision. The parties further agree that in any
arbitration proceeding they may conduct reasonable discovery as may be permitted pursuant to the arbitration rules
and any arbitration award will be enforceable in a court in Thailand.

7. Termination :Each party shall have the rigit to terminate this Agreement for any reason or for no reason
at all, upon ninety (90) days written notification of the other party.

8. Cancellation of Room Reservations :Cancellation of any reservation of any room night distributed under
this Agreement must be made no later than report sold booking mentioned in section 2a. Cancellations received
after this time will incur a charge of the total amount of the room nights and taxes. Hotel will assess this charge to
Agent either by a deduction from the prepayment or direct billing to Agent account.
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8. Confidentiality :The Agreement is and shall remain confidential. Neither party shall disclose this
Agreement, or any of its terms, nor the existence of this Agreement, to any perscn or entities other than the parties
or entity within this agreement, without the express written authorization of all other party, except as required by law
or legal process,

10. Rates Valid for Packaged Travel Only: The rates quoted in this Agreement are only for the sale by Agent
within packages.Agent is not authorized to release any of these rates outside of a package to any individual or entity,
including but not limited to, distribution over the internet or via booking/electronic distribution systems. The prices
for each of the package components (hotel room, airfare and/or car rental) shall not be itemized for, disclosed to or
discernible by the consumer at any time (including but not limited to bifiing statements) and Agent must not provide
functionality which would permit consumers to strip the package down to view hotel room rates separately at any
time. The rates and this Agreement are non-transferable and non-assignable. Agent may not offer these rates as
room-only inventory in any manner {e.g. room tax and/or fees listed separately). Agent shall not disclose any rates
under this Agreement to any person without the written permission of Hotel. If the Hote! becomes aware of any
violation of this section, Hotel may immediately terminate this Agreement without incurring any liability to Agent for
contracted rooms or rates. Furthermore, Agent shall indemnify Hotel for any loss or damage arising from any breach
by Agent of this section. This section 13 is a material term of this Agreement.

11. Brochures: Hotel hereby grants to Agent a non-exclusive license to use an image of the logo for the
applicable brand of Hilton Worldwide, Inc, (“Hilton"), as well as the Hotel and any logo pertaining specifically to the
Hotel, and photos of the Hotel (selecled by Hotel in its sole and absolute discretion) (collectively the “Hotel
Intellectual Property”), solely for inclusion in Agent’s tour brochures or vouchers, subject to the condilions of this
section. Agent may not make any alterations to any of the Hotel Intellectual Property. Agent may not use any of
the Hotel Intellectual Property in any manner or in any materiais other than Agent's tour brochures and
voucherswithout the prior written approval of Hilton. Agent may not use any of the Hotel Intellectual Property in any
brochure or voucher witout first providing Hotel a copy of such brochure or voucher within a reasonable amount of
time for Hotel's review and approval, in its reasonable discretion. After any such brochures or vouchers have been
printed Agent shall send Hotel two (2) copies of each brouchure or voucher, for Hotel's records.

12. Compliance with Laws:Agent will comply with all applicable foreign and domestic laws, codes, regulations,
ordinances and rules with respect to Agent's obligations under this Agreement and the services to be provided by
Agent hereunder, including but not limited to any laws and regulations governing package and tour travel
operators/organizers. Agent represents, warrants and agrees that Agent is currently and will continue to be for the
term of this Agreement, in compliance with all applicable regulations or laws, including without limitation, anti-
lerrorism, anti~corruption, anti-money laundering laws and regulations.

Given that Hilton is headguartered in the United States of America, hotels operating under the Hilton portfolio of
brands are legally restricted from conducting business with any persons or entities that are designated on the U.S.
Department of the Treasury's Office of Foreign Assets Control (OFAC) List of Specially Designated Nationals and
Other Blocked Persons (including terrorists and narcotics traffickers) (the "OFAC List"), since such hotels and Hilton
could be determined to have derived income, directly or indirectly, from any such prohibited business activities. The
OFAC List can be found by visiting http:/fiwww ireasury.qoviresource-center/sanctions/SDN-List/Pages/default. aspx.
Accordingly, you represent and warrant that you are currently net on the OFAC List, nor on any similar restricted
parly listings, including those maintained by other governments pursuant to applicable Urited Nations, regionat or
national trade or financial sanctions. If you are added to any such restricted party list prior to your Arrival Date, then
you must notify us immediately.

13, Indemnification and Insurance:To the extent permitted by law, Agent agrees to protect, indemnify, defend
and hold harmless Hotel and Hilton {together wiih their respective owners, managers, partners, subsidiaries,
affiliates, officers, directors, employees, servants and agents) {collectively, the "Hotel Indemnified Parties") fram and
against any and all claims, liability, losses or damages to persons or property, governmental charges or fines,
penalties, costs, legal costs, professional and other expenses of any nature whatsoever {collectively, “Claim{s)")
incurred or suffered by the Hotel Indemnified Parties arising out of or connected with the provision of goods and
services and Agent's group’s use of Hotel's premises hereunder, and/or Agent's provision of services hereunder,
except to the extent that such claims arise out of the negligence or willful misconduct of Hotel, or its employees or
agents acting within the scope of their employment. Agent further agrees to obtain and keep in force General Liability
Insurance covering Agent's contractual obligations hereunder with fimits of not less than One Million U.S. Dollars
{$1,000,000) per eccurrence and provide Hotel with proof of insurance.
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14, No assignment: Neither party may assign this Agreement or any part hereof to any third party without the
prior written consent of the other party except that Hotel may assign this Agreement to a new owner and/or manager
of the Hotel.

15. Changes, Additions and other Modifications: Any changes, additions, addenda, stipulations or
deletions to this Agreement, including corrective lining out by either Hotel or Agent, will not be considered agreed
te or binding on the other party unless such modifications have been initialed or otherwise approved in writing by
such other party.

186. Headings: The headings of the sections of this Agreement are solely for the convenience of the parties
and are not intended to be included among the Agreement's terms and conditions.

17. Non-Waiver: The failure of either party to insist upon a strict performance of any of the terms or provisions
of this Agreement, or to exercise any option, right or remedy contained in this Agreement, shall not be construed
as a waiver or as a relinquishment for the future of such term, provision, option, right or remedy, but the same shall
continue and remain in full force and effect. No waiver by either party of any term or provision hereof shall be
deemed io have been made unless expressed in writing and signed by such party.

18. Signatory Authority Clause: The individuals signing this Agreement hereby represent and warrant that
they are authorized to sign this Agreement on behalf of the entity for which each has so signed, and that all necessary
corporate approvals have been obtained.

18. General Terms and Conditions: The Standard Terms & Conditions attached to this Agreement as
‘APPENDIX A'is incorporated by this reference among the terms and conditions of this Agreement. To the extent
that there is any inconsistency between the Standard Terms & Canditions and the main body of this Agreement, the
main body of this Agreement shall prevail.

20. Counterparts: This Agreement may be executed in counterparts, each of which shall be deemed an
original, but both of which together constitute one and the same Agreement. Facsimile signatures (including
scanned and e-mailed signatures) shall be deemed original, valid and binding signatures to this Agreement.



@)

[ ]
Hilton
PHUKET ARCADIA
RESORT & SPA

26 November 2019

IN WITNESS WHEREOF, the parties have caused their duly authorized representatives to execute this Agreement
as of the first date mentioned above.

CIT (Thailand) Co., Ltd P.P.C. Enterprise Co., Ltd., trading as
‘Hilton Phuket Arcadia Resort & Spa’

Signature: - ~ i : Signature: —-1!

Name (Print) ~___ TechSun Name:(Print) _Kunthika Burarak o
Title (Print) __ [ProductDirector  Title:(Print) _Assistant Director of Sales B
Date: 26 November 2019 ~ Date: B -
Signature: ) ... s&ignature: /ﬂ ,Ai,
Name (Print) ... Name:Print) _RanjeetViswanathan
Title (Print) S ~ Titlex(Print)  Commercial Dirgctor

Date: Date: Zé//] / / 7\

Company Address:

103 Onnut 17 Lane , Section 9

Suan Luang Sub-district . o
Suan Luang District Signature: ’ d
Bangkok 10250 Thailand Name:(Print) E({arat Vermar

Billing Address: Title:(Print)  Director of Finance

103 Onnut 17 Lane , Section 9 i /

Suan Luang Sub-district S 2 7///: }5 =

Suan Luang District
Bangkok 10250 Thailand

Contact Person/s: Signature:

A/C Payable Tel: +86 185 7861 2000 , China

+66 91 719 2151 ,Thailand Name:(Print) Markus Kosch ~ g

A/C Payable Email: tech.sun@huizhi-intl.com Title:(Print)  General Manager W'g‘ {{2
Date:

Hotel Bank Details:

Name of Bank A/C: A/C: P.P.C Enterprise Co., Ltd.
Bank Name:Bank of Ayudhya Public Company Limited
Bank Address:64 Rassada Road, TumbonRassada,
AumpurMuang, Phuket, 83000, Thailand

Bank Account #: 139-1-19019-4

Swift Code #: AYUDTHBK

Company Tax ID: 0835527000245
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APPENDIX A

1. The terms and conditions of this Agreement are only for your benefit. You are not authorized to provide
these terms or any rates or rooms provided to you hereunder o your own or any other individual's or entity's internet
booking/electronic or offline distribution systems or any other outlets, except as and to the extent specifically
authorized in the Agreement. The rates and this Agreement are non-transferable and non-assignable. f we become
aware of any breach of this section, we may immediately terminate this Agreement without incurring any liability to
you for contracted rooms or rates. Furthermore, you agree to indemnify us for any loss or damage arising from your
breach of this Section.

2. Net rates are net non-commissionable and are quoted exclusive of applicable state, and local taxes and
subject to change without notice. Room rates may also be increased in proportion to increases in applicable tax
rates. In the U.8., there will be no charge for children under the age of 18 travelling with parents and staying in the

same room. In other territories the hotel's child policy will apply. Local fire safety restrictions govern total room
occupancy.

3. You may only show package rates in package tours, or tour programs. The rates quoted in this Agreement
are only for use in package tours or tour programs. You may not offer these rates as room-only inventory in any
manner (e.g. room tax and/or fees listed separately). We may include bed & breakfast, dinner bed & breakfast and
other combinations of activities, which we provide in room-only inventory. The prices for each of the package
components (&.g., hotel room, airfare and/or car rental, etc...) shall not be itemized for, disclosed o or discernible
by the guest at any time {including but not limited to billing statements} and you must not provide functionality which
would permit guests to strip the package down to view hotel room rates separately at any time. The guest may
request additional nights to be added to their package, which may be offered by us to them in our discretion at then-
available rates or the net rate for room-only nights. We have the right of prior approval for all elements of packages,
to ensure the accuracy of material details and maintenance of the highest level of quality relating to our
rooms. Payments by you, through you or to you for package rates wilt be made according to the terms of Hilton's
payment processing program, as they may change from time to ime (e.g., through ACH, post-stay 30-day invoice
from us, or otherwise).

4, Blackout dates are subject to change by us without notice. Please contact us for last minute availability. We
will endeavour to accommodate your requests at the best available rate.

5. Reservation requests must be faxed to us at least the required minimum days in advance or your allotment will
be released. For inquiries, please feal free to contact us. Rooms over allotment are based on avaitability.

6. individual cancellations must be received by the time set by us prior to scheduled check-in time to avoid a
charge of one night's room and tax. Cancellations received after this time will incur a charge in the amount of one
night's room and tax. You will be liable to pay this charge either through a deduction from your prepayment or by
direct billing to your account, whichever applies. Hilton's payment processing program may reduce payments due
te you accordingly in the event of cancellations or early departure. Notwithstanding any other provision of this
agreement, we may cancel a booking in the case of an error. In such circumstances, you will provide all such
assistance as we may require in respect of the cancellation of the relevant booking {e.g., help in contacting the
prospective guest(s) and in handling inquiries).

7. Please contact us for current check-in and checkout times and late checkout fees, each of which is subject
to change in our sole discretion, All times are local hotel times and fees are hotel's currency unless otherwise
specifically stated. All guests arriving before our check-in time will be accommodated as rooms become
available. Our Guest Services Department can arrange fo check baggage for those guests arriving prior to our
check-in time when rcoms are not yet available.

8. Payment of bag handiing/porterage fees is the responsibility of the individual guest. Please contact us for
the current baggage handling fee, which is subject to change in our sole discretion. [f baggage handling is requested,
you must provide the guest's arrival and departure time.

9. Unless you have received notification fn writing from us that your credit has been approved, all reservations
must be paid in full by the required number of days prior to the guest's arrival. If full payment is not received as
required, the guest will be required to make a new reservation at the prevailing rate upon arrivai at our hotel. Al
invoices are due and payable upon receipt and payment must be received by us no later than thirty {30) days after
receipt of invoice unless otherwise specifically stated in the Agreement. All amounts cutstanding sixty (60) days and
over will be subject to an interest rate of U.S. Prime + 2%. To avoid this charge, you must pay all undisputed charges
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in a timely manner and send written notice describing all disputed charges. We reserve the right to review your
credit pericdically and to require pre-payment at any time, in our sole discretion, should your credit status change in
any manner. Flease send payment to us as directed in the Agreement. Each individual guest is responsible for
their own incidental charges. This may include without limitation porterage, business services {inciuding faxes,
meeting rooms, etc.) and all meals (including breakfast, lunch and dinner, any other food and/or room service). It is
our policy that these charges must be paid in full prior to the guest's depariure, with ingdividual credit being established
upon check-in. It is your responsibility to instruct the guest to check with the cashier to make certain all incidentals
are paid for prior to depariure. Notwithstanding the foregoing, you acknowledge and agree that payments by you,
through you or to yout for net rates will be made according to the terms of Hilton's payment processing program, as
they may change from time to time (e.g., through ACH, post-stay 30-day invoice from us, or otherwise).

10. If Hilton assigns a unique 1D number to you, you will use that unique identifier to track all bookings.

11. You acknowledge and agree that you will advise prospective guests as part of the terms and conditions for
the room that: (i) guests are subject to, and accept our terms and conditions prevailing at the time of the booking;
and (if) that the room will not normally be available earlier than 14:00 hrs on the relevant day of the guest's
arrival. You acknowledge and agree that you will advise prospective guests that the room must be vacated no later
than noon on the relevant date of the guest's departure, or such later time as we may establish. You acknowledge
and agree that you shall ensure guests are informed that failure by the guest to do so may incur a late departure
charge being applied to the guest's account, which must be seitied by the guest on their departure. In the unlikely
event that we do not, for any reason, have the number and type of rooms required by you available as per the
booking, we reserve the right at our discretion to relocate the guest concerned to an alternative hotel of a similar or
higher standard. We and Hilton reserve the right to refuse entry to, and remove any guest from, our hote! and
accommodation at our hotel if any of our authorized employees considers, in his or her reasonable opinion, that the
guest is under the influence of drink or drugs, is unsuitably dressed or is behaving in a threatening, abusive or
otherwise unacceptable manner. You acknowledge and accept that you must properly and effectively communicate
to the guests all reasonable material information relating to their stay at our hotel, Such information shall include
out not be limited to information about any facilities at the hotel being unavailable, that building, refurbishment or
repair work is taking place at, or near the hotel, or that other reasons exist why their stay at the hotel may not be as
they anticipated. You shall indemnify and hald Hilton and us harmless from and against all losses, claims, liability,
costs, damages, fines or expenses (including all legal costs) incurred or suffered by Hilton and us arising out of or
in connection with any breach of this section.

12, You shall:

[ Perform all of your obligations under this Agreement with reasonable skill, care and diligence, in an
efficient, competent and professional manner and in accordance with best industry practice in compliance
with all applicable national and intemational laws and codes of practice from time to time in force (including
but not limited to the Package Travel, Package Holidays and Package Tours Regulations 1992 or equivalent
local law where these Regulations do not apply to you);

il Hold, and ensure that all your sub-contractors and employees hold, all permits, licenses and
authorizations necessary or desirable to enable you to comply with your obligations under this Agreement;

1. Liaise with your Hilton account manager on a regular basis to review, discuss and monitor your
satisfaction of your obligations hereunder;

V. Promptly provide to Hilton management information at such times and from time to time as Hilton
may reasonably require; and
V. Promptly and fully nofify Hilton and us of any complaini, claim or guery raised by a guest or
prospective guest relating to our hotel or rooms.
13. You shall not without Hilton's and/or cur prior written consent:
Vi Bind (or hold yourself out as being able to bind) Hilton or us to any contract or create any liability

against Hilton or us nor describe yourself as agent or representative of Hilton or us; and/or

VI, Make or give any representation, warranty, statement or claim about Milton or us or any of the
facilities in any Hilton hotel except as and to the extent specifically authorized in writing by Hillon and/or us.

14, You shall ensure that guests accept and agree with any terms or conditions in this Agreement that relate to
them, and in addition our terms, conditions, rules and procedures from time to time in force governing guests staying
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at our hotel (a current copy of which is avaitable from us upon request) including but not limited to health and safety,
security procedures and requirements as to registration.

15. You hereby indemnify and hold harmless Hotel, Hilton and each of their owners, partners, subsidiaries,
affiliates, franchisees, and each of such persons' or entities' officers, directors, agents, contractors, subcontractors,
guests, residents, visitors, licensees, invitees, permitees and employees (colleciively referred to as the
"Indemnitees”), against and from any and all allegations, demands, claims, liabilities, damages, fines, penalties or
costs of whatsoever nature (including reasonable attorney's fees), and whether by reason of death of or injury to any
person or loss of or damage to any properly or otherwise {"Claims"), arising out of or in any way connected with this
Agreement, the services provided by you or any of your subcontractors hereunder, or any related act or failure to
act by you or your parties, and whether or not occurring during the term hereof or occasioned or contributed to by
the negligence of Hotel or any agent or employee of the Indemnitees, or any of them (except as and to the extent
otherwise prohibited by applicable law or arising from a guest's stay at Hotel), including without limitation any such
claims related to infringement by you of the rights of any person, including without limitation, copyright, patent, trade
secret, trade mark, artist rights, droit moral, privacy, publicity or other intelleciual property laws (collectively,
"Intellectual Property Rights").

16. Neither Hotel nor Hilton shall be liable to you or guest by reason of any failure to or delay in performing any
of our obligations under this Agreement if the delay or failure was due to 'Force Majeure’. For the purposes of this
Agreement 'Force Majeure' shall mean any cause beyond Hilton's or our reasenable control including without
limitation: fire, flood, explosion, earthquake, storm or other natural disaster, civil commotion, strike, embargo any
fault or delay by their sub-contractors or any industrial or civil dispute confined to part or all of their workforce,
hostilities (whether war is declared or not), sabotage, terrorist attack, or the acts or decisions of any governmental,
public or judicial authority (otherwise than pursuant to the act or default of the party concerned) or the imposition of
any independent government sanction, or similar action made after the date of this Agreement.

17. During the term hereof and thereafter, you and your family members and any and all of your subcontractors,
agents, servants, licensees, invitees or employees, and any other person claiming by, under or through you to any
extent ("your parfies"} shall not be entitled to receive and shall not be eligible for any benefits of employment
generally available to Hilton's or our employees or their family members, including without limitation, group health,
life and disability insurance benefits, annual vacation and sick pay benefits, pensions plans, thrift savings plans, or
the like, as such benefits may be modified from time to time. All payments, if any, received hereunder by you shall
be reported by you on your applicable tax returns as consideration to you hereunder as an independent contractor.
You acknowledge and agree that you are solely responsible and liable for the filing of all tax returns and the payment
of all taxes, contributions, and other payments refaling to your business and services. We will not deduct, withhold
or pay (unless legally required to do s0), and you shall be salely responsible for all applicable income, employment,
or wage taxes, workers' compensation insurance premiums, disability insurance, unemployment benefit insurance,
or any other payments that are ordinarily submitted or withheld by an employer on behalf of an employee (including
without fimitation any penailies or fines which may be assessed at any time). We shall report payments to you
hereunder to the relevant tax authorities as payments to an independent contractor and you shall be solely
responsible for all reporting and record keeping requirements applicable to independent contractors, I you desire
any such insurance or benefits for yourself or your parties, you must abtain such insurance or benefits at your own
cost and expense. You acknowledge and agree that you are solely responsible for performance of all duties,
obligations and responsibilities as an employer of individuals hired or retained by you to fulfii your obligations
hereunder, including, but not limited to, recruitment, interviewing, hiring, maintenance of personnel records,
immigration, drug testing, payment of wages, sefting wage rales and supervision,

18. You shall be solely responsible for out-of-pocket expenses incurred in connection with fulfilling your
obligations hereunder, including travel expenses, food, and lodging. You will be solely responsible and liable for all
other costs of conducting and operating your business and fulfilling your obligations hereunder.

19. You represent and warrant that there are no agreements or arrangements, whether written or oral, that
wauld be breached by you upon execution of this Agreement or that would impair or prevent you from fulfilling your
obligations hereunder during the term hereof, and you further represent, warrant, covenant and agree that you have
and will maintain throughout the term hereof all qualifications required to fulfil your obligations hereunder, and that
you have not made and will not make any commitment or do any act in conflict with this Agreement.

20. You shall not at any time represent thai you are employed by Hilton or us, or that you are authorized to
make any contracis, agreements or obligations on behalf of Hilton or any of its affiliates, our hotel or owners thereof,
and you shall not take any actions on behalf of Hilton or us or in Hilton's or our name. You hereby covenant and
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agree not to use Hilton names, or any variation thereof, or the names “Hilton", "Hilton Garden Inn", "Hampton",
“Homewood", "Doubletree”, "Conrad”, "Waidorf-Astoria" or "Embassy" or the stylized "H" or other logotypes,
trademarks, service marks, trade names or other Hilton Intellectual Property (defined below) now or hereafter used
by Hitton or its affiliates, subsidiaries, hotels or their owners, and shall not use any "metatags”, "scum ware",
"spyware", search word preference or any other service that results in you being referenced in regard to Internet
searches for such marks, attracts Internet users to its web sites, call centers or other services, or otherwise use any
such marks, directly or indirectly, in any way in connecticn with any of your business or operations, without the prior
written approval of Hilton {except those items set forth in your Specific Terms that have been pre-approved by Hilton
to be used as creative by you, for which written approval is not required) and, in the event of such approval, only in
the manner and at such times as shall be prescribed in such approval. You shall not modify any such approved
Hilton materials or other Hilton intellectual property in any way. You shall not utilize or distribute software downloads
that potentially enable diversions of payments from other third-party intermediaries that provide similar services. You
shall not, without written express prior consent, use any e-mail or search engine marketing to promote Hilton, us or
your rights hereunder.

You shall not claim to be Hilton or us in any pay-for-placement and other search engines. You agree to comply with
the requiremenis of the CAN-SPAM, EU Data Protection Act of 2003 and other simitar legislation in your distribution
of email that contains messaging regarding this Agreement, Hilton or us. Subject to the foregoing, we hereby give
you the right, solely for the purposes of marketing and obtaining reservations for our hotel under this Agreement, to
use our hotel name, subject to our right to refuse particular uses at any time and from time to time, inctuding without
limitation, approval of any and all advertising referencing such marks. Except as set forth in your Specific Terms,
you shall have no rights of any kind with regards to HiltonFamily.com, Hilton's services, Hilton images, messages,
codes, trade names and trademarks, and all other intellectual property (the "Hilton Inteflectual Property™).

You acknowledge and agree that this Agreement does not otherwise permit you o sell or re-sell any rooms in
Hitton hotels in any way, or to display any other information about Hilton or its owned, managed, leased, licensed
and/or franchised hotels, including without fimitation room prices or terms of distribution. You agree to observe
Hifton's exclusive rights as o the Hilton Intellectual Property within all pay-for-placement and other search
engines. We may provide you with the Hilton logo, our hotel name or fogo and applicable photos of us for
inclusion in your tour brochure or voucher. You may not make any alterations to the Hilton logo, or our hotef's
name, logo or our hotel photos or use them in any manner or in any materials other than your tour brochure and
vouchers without our prior written approval. As part of your contract, you must send to us lwo {(2) copies of your
printed brochurefvoucher for our files. We shall terminate the Agreement and you shall forfeit any pending
compensation if you are utilizing or distributing software downloads that potentially enable diversions of
compensation from other third-party intermediaries providing similar services. If you violate any of the terms of this
Section, we may terminate this Agreement in accordance with the termination provisions herein below and reserve
the right to charge back, and/or disallow any and all compensation.

21, You acknowledge that you may obtain or develop information or materials (inciuding without limitation this
Agreement) from us and/or others, without warranty or representation of any kind, which Hilton considers or which
you should consider proprietary and confidential to or of independent economic value to Hilton and/or us, actual or
potential, regardiess whether otherwise protectable under any law, and regardless of protection, markings or
dissemination {"Confidential Information™). You covenant and agree that all Confidential information will be
considered, deemed and protected as proprietary and confidential to Hilton andfor us. You will not disclose or
permit inevitable disclosure of Confidential Information by any of your parties (including without limitation storage
or transmission in any electronic medium now known or hereafter developed), you will not allow or permit any
Contfidential Information to be corrupted or infected or misappropriated or used except and solely to Hilton's right,
title, interest and benefit, and you shall execute such further instruments as Hitton may require to carry out these
covenants and agreements. Both parties agree that the restrictions herein are mutually agreed to be and shall be
deemed to constitute reasonable efforts to maintain confidentiality.

22. You may not assign or encumber this Agreement or any of your rights hereunder nor delegate or
subcontract any performance or other obligations hereunder without our prior written consent and compliance with
alt other terms and conditions herein. You may from time to time recommend additional third-party intermediaries,
but we shall have no obligation to contract with any such third-party intermediary. We may assign this Agreement
or any rights, obligations or benefits hereunder to any party, including without limitation our owners, successors or
affiliates, whether now in being or formed at some future time. This Agreement is by and between us and you and,
except Hilton in regard to sections hereof benefiting Miiton, there are no third parly beneficiaries to this
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Agreement. Subject to the foregoing, this Agreement shail inure to the benefit of and be binding upon the parties
hereto and their respective successors and assigns.

23. You acknowledge and agree that Hilton's and our remedy at law for breach of your obligations hereunder
would be inadequate, and agree and consent that temporary and permanent injunctive relief andfor specific
performance may be granted in any proceeding which may be brought to enforce this Agreement without the
necessity of proof of actual damage, in addition to all other remedies provided hereunder or available at law.



