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About Convergent

A BSOS BHE+ SHEFES 4 The hottest selling global THotel + B2B platform

A hESEAEINAE] L ES A China's leading overseas hotel wholesaler

A 10 FEERANDEER 4 Expertin hotel direct contracting and distribution for 10 years
A WRLDEEHET REF A Benchmark of hot selling hotel marketing

A BINSAEEANRKBEEES A Comprehensive operation service provider for overseas hotels
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Founded in 2015, Convergent International Travel is rapidly developing in overseas hotel wholesale industry. It has become China’s leading B2B platform for overseas hotels with strong direct
contracting ability, multi-dimensional marketing channels and professional system platform and services. Currently, we have a successful A round financing.

Convergent has set up branches in Asia, Europe and other major countries which cooperates with hotels to directly provide the best quality and hottest selling hotels and tourism resources to more
than 10,000 travel agencies, airlines, TMC, banks and cooperative customers etc. In the meanwhile, we connect multiple international hotel groups and B2B platforms through technology to provide
customers with diversified and cost-effective hotel products.

Convergent is constituted of excellent elites in hotel, tourism and IT. Most of us possess more than 10 years experiences in hotel sales, marketing and operation.

With rich business experience and excellent talent team, Convergent has grown into a "renown hotel wholesaler" and "Benchmark of hot selling hotel marketing". Convergent gradually integrates
revenue management, marketing and technical services, striving to build a comprehensive operator for overseas hotels.

® [EFRE
Awards for Convergent

* BFRUMA “REBEEEREAZE" RS « ZNERMINAE “2018FEE . 2019FECIFhZNRE S

“2018 ,2019 Innovation Award” awarded by Tourism China Club

“The Best Hotel Wholesaler” awarded by National Tourism Magazine
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. A round financing with

M I |ESt0 ne RMB tens of millions
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Set up Thailand branch

L@EEPROYIL
Set up Shanghai operation center
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DingDing Travel was engaged in the Set up Europe office

sales and distribution of hotels, tickets

B2BESI2.0MEE F 44
and local entertainment products in Implementation of B2B platform
Hong Keng and Macao. version 2.0

CCENMLERE) FERTER
Convergeant Mot Seling Hote/
Joerrrad firstly launched

TTHmEEEEnE, (BEREEEEEMIL
With DingDing Travel and Allotment Travel
win-win co-operation,Convergent International
Travel was established in Hong Kong.

AERH) LiSHE B AL
Set up sales office in
% s Chengdu and Shanghai
it L LEAREES o ERBIE S B BB TR B
Allotment Travel was engaged in Achieved 1 million room nights in 2017 The first B2B offline road show between
B2B business of domestic hotels. hotel and channel customers
1152 EHHH10,000(8%
— Achieved 10,000 room nights in one day
. J A A4y A IRLE
11777 Set up Japan branch
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Key Data
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Room nights annually Destination countries Cities Clients Hot selling hotels

Hotel partreers
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Kuala Lumpur office SR N0

singapore office FiEH O
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Hotel resources map
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Key Words @ Direct Contracting Resources

o TEHRE-EXRBENE
Quantity of direct contracting hotels in major countries
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Convergent directly purchases hotel resources through global office,which ensures
hot selling and high-quality hotels are selected intuitively, and guarantees that the
hotels and product portfolio is the highest cost effective. At present, we realize 100%
direct contracting of core hotel resources, and about 90% of orders come from our
direct contracting properties.

Convergent established companies in valued countries, arranging a large number of
product managers. Especially in Thailand, Malaysia, Vietnam, Indonesia, Singapore,
Japan, the Philippines and France, Convergent has established a good cooperative

relationship with hotels, and has a very strong negotiation ability and price
advantage of product.

5,000 + 500+ 500+ 150+ 100+ 200+ 1,000 + 250+

#=E OREAE Fitfed ENfE TN B SRR FrAE
Thailand Malaysia Vietnam Indonesia Singapore Japan Philippines France
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Convergent constantly enriches the form and content of hotel products, designs Hotel + X package products and provides the subdivision
products matching demand for downstream channels and clients to increases more revenue method for hotels.

ﬁ ™ llj? E T E Meanwhile, Convergent keeps innovating to provide greater cooperation opportunity and benign development platform for partners and
hotel+dining hotel+activities hotel distribution industry.
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Key Words ® Revenue Management
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Convergent is one of the few enterprises in the field of hotel B2B to establish "revenue management department”. Relying on professional revenue team data, artificial intelligence algorithm and
other technologies, we can help Convergent B2B platform achieve the best input and output by judging what kind of resources will be hot sale, what selling price is the most reasonable, what
rhythm is the most appropriate for sales, and what channel corresponding resources should be sold to. Meanwhile, we can ensure that clients get the highest cost-effective hotel products.
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Key Words ®  Hot selling Hotels
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Convergent is not only a traditional hotel wholesaler and B2B platform, but also a benchmark for hot selling hotel marketing. In addition to carefully selecting the products of hot selling Hotel,
Convergent also provides professional marketing service to the hotels.

With the help of KOLs, social media, APP platform, convergent fot seting hotel journas and other channels, Convergent has successfully built a number of hot selling hotels by combining various resources.

Convergent explores potential hotels and builds up hot selling hotels brands to help cooperative hotels match more accurate channels. Meanwhile, clients can quickly and conveniently know
Convergent s hot selling hotels, clearly understand the highlights of hotels, to provide guidance and help for their own sales.
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Convergent Hot Selling Hotel Journal Red Tik Tok
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Key Words ® Hotel Distribution
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Convergent gathers the most popular and high-quality hotel resources, through B2B platform, technology direct connection and artificial services, provides customers with convenient and efficient
purchasing process and strong market competitive price. We could reduce the purchase cost of clients and improve the product attraction through pre-buy, pre-sale, flash sale promotion, etc.

Besides hotel basic products, Convergent has professional personalized service to the different requirement of clients, so as to meet the demands of FIT and MICE groups. Meanwhile, we also provide
professional recommendation to you, such as banquets, F&B, shuttle transfers, spa, golf, etc., and recommend local experience.
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Systemn direct connection 4
,LEB2B¥ES
S ; Convergent
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Direct contract contracting % THR1T4L
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Channel manager FIT & group
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B = AR Bank cooperation
Supply from PR —
third party CTRESY NG
Airlines company
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Automatic update of confirmation number

VEPit¥l v Client Plan
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Client reserva a cartain hotel, reaching target room nights / month,
could get up to 4% off discount

® {7 M E X
e

FPushing promotion

FiEE Pre-sale
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In Convergent pre-buy campaign, clients could obtain up to 20% off discount
from the market price
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Business Segments
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Convergent provides marketing service through multi-dimensional channels, and we
successfully forge a number of hot selling hotels cases to effectively carry out brand
communication and sales effect for hotels.

For the B2B part, Convergent has its own platform with EDM, website advertising, WeChat,
etc., and also has its own road show in various cities, offline sales communication meetings
to promote the hotel brand.

As for the B2C part, Convergent has signed a long-term contract with KOL who experiences
the hotel, releases their tweets and short videos on social medias and travel platforms. We

could help popularize the hotel brand by fission marketing in order to attract more clients’

attention.

Convergent continues to innovate its method of hotel marketing, and has successfully

achieved cross-border marketing with banks, airlines companies, tourism bureaus and travel

brands, achieving comprehensively and in-depth promotion of destination hotels.
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Marketing Service

hipRiE

Marketing Channels

B2BMiAEHE
B2B Marketing

Beach Lifa

B2CTHiznEH
B2C Marketing

@ HIrEm
Marketing Channels

Road show \

GCEBMLEE) &
Convergent Hot Selling Hotel Journal

HAEMS0H
Advertising calendar
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Website banner, hottest selling hotel page
RELRS, SHEH, Bk

WeChat account, EDM, E-Flyer

ITB/ILTM/ P EHIRIRFHEIRZ S S /
ITB / ITLM / COME exhibition /

TR EH \

Online community marketing

FEANE
Short video marketing

KOLF3EE 1
KOL marketing

mhE 55T S H
Crossover cooperation /
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& Hotel Operatmn Service

(in travel platform & social media)
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Business Segments
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Convergent provides services for overseas hotels and hotel groups to set up and operate official flagship stores on mainstream travel platforms and official subscription account on renown new media
platforms, so as to help overseas hotels better display their brands, products and services and better connect and serve for Chinese tourists.

Convergent has a deep insight into the hotel industry and the customer’s consuming psychology, with the rich accumulated experience in travel platform operation and new media operation, as well

as agency operation service cases. We can better understand the needs of overseas hotel partners and provide service solutions with both professionalism and expected benefits, which is committed to
achieving win-win between Convergent and our partners.

At present, Convergent has become a platform” ecological operation partner of Fliggy and Agoda platform, actively participating in the improvement and upgrading of tourism platform, combining
the advantage resources of several platforms to jointly provide high-quality service for the hotel suppliers.
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THESHILLA
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@ EECEEME (MTin)
Hotel flagship store in Fliggy (website)

@ BE EEME (FHlik)
e I Hotel flagship store in Fliggy (App)
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Business Segments

Destination Products

® EX @ =
Food and Entrance ticket
beverages

@ LiIng: @ 1545
Local Special
experiences experiences

® SRXK ® BENitEE
Golf Shuttle
S
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Convergent starts from its own outstanding advantages, the scene of
"accommodation” , to closely extend the ecology of other destinations around
"accommodation”, so as to provide integrated marketing and sales with full
perspective and long chain for the destination.

"Accommodation" has become the most critical element for clients to choose the
travel destination. Besides that we integrate the inherent culture, food, views,
other brands and related content elements of the destination, to create a
stereoscopic and abundant destination product layout with scattered in space
and progressive in time.

Convergent, with its own unique business model of upstream resource
underwriting and downstream omni-channel operation takes good use of its
own media resources, member resources and operation resources to directly
undertake the task of delivering customers for the destination, so that to achieve
the integration of the brand and product efficiency of the destination marketing.
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IT Support
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Convergent upstream adopts API, EBK and other ways to open digital channels with global hotel resources, and
uses Pull / Push 2 ways to establish a real-time, high-performance time and price database, with more than 200,000
hotels . For the downstream, the product and price information of resource cloud is automatically and periodically
output to travel platform and other distribution platform through API, and the self-developed fuzzy matching
algorithm is used to match the product information of cloud resource and each OTA platforms. The success rate of
matching is over 95%.

Convergent has collected and accumulated a large amount of big data in the hotel industry, including sales data,
price data, etc., and established a multi-dimensional big data revenue guaranteed model, which helped Convergent
more scientifically achieve resources monopoly, direct contracting business, and carry out more strategic revenue
maximization pricing adjustment.

Convergent has developed its own B2B platform. Based on the platform, we have realized comprehensive product
operation, flow operation, activity operation and member operation. The operation can be configured and
automated, and it can quickly initiate and execute the operation actions for distributors. The distributors could have
a friendly view, convenient order placing and payment processes, and the platform also support the real-time data
statistics, financial reconciliation, one key distribution and other functions.

Convergent has developed the coupon code product system uniquely in the whole hotel industry, which supports
the configurable generation of coupon code, promotion, display and purchase of coupon code, as well as the
coupon code exchange and closed-loop of consumption. It has become the most comprehensive technical platform
serving the hit products marketing in the hotel industry. Meanwhile, Convergent has innovated the way of selling
hotel products and the purchase and consumption decision-making path of clients.
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Service Guarantee
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7 * 24 hours service Multiple Feedback in Responsible for Quick compensation Upgrade of Price commitment
languages service agreed deadline full compensation responsibility
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Convergent, on behalf of the channel customers, monitors and feedbacks the quality problems of the hotel and establishes the problem tracking mechanism of classification, to coordinate the hotel to seek the
fundamental solution for the general problems in time, so that we are not only a hotels resources wholesaler, but also a hotels quality inspector.

Convergent makes good use of its in-depth cooperation relationship with the hotel at the supply end to get through the multiple consumption scenarios in the hotel, and provides consumers with fragment
booking services in the hotel, and provides consumers with cost-effective fragment services in a one-stop manner.

Business development personnel of Convergent in the destination help establish a smooth channel for special service communication with the hotel. In the face of complex service problems and personalized
service demands, they can quickly communicate with hotels to solve and coordinate, and provide SOS service channel in case of emergency.
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Cooperative Partners
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Some of our hotel partners
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Professional team
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[hailand, Indonesia, Malaysia,Vietnam, Singapore,Japan, Korea, Philippines, Customer service team & A i - : ¢ ol Cika :
Product team N Eamainn I Meizhou. Guangzhou, Shenzhen, Shanghai

=S H 0 Ei o
I&E?ilne team . - RABIRA Shenzhen
Guangzhou , Meizhou IT team

WERTHEN - m ERE Q Meizhou
Sales & marketing team Guangzhou, Shenzhen, Shanghai, Chengdu, Beijing Customer service team

./ e 4
CEBR—#200 AMNS Z2FEEIAITIE, 10% 5 T HBEihITihsr e, MR TEESEL EREMIE SSEINBEER XL, 70%ABESE M EEESIER 1R,
it EWHABAAE XS EE B A S SIEIMERIEMER KL,

Convergent is consist of a high qualified team of 200 people, 10% of the employees are expatriates in overseas destination, half of the employees access more than 5 years of tourism industry background or
overseas hospitality experiences, and 70% possess basic data management knowledge.

Our professional teams are with concentrated attitude helping Convergent and its partners create maximize value.

LERR

Convergent Vision @ E5: DEEEME. ILHEERE

Mission: hotels more profitable, tourists more satisfied

® E5: AAELRW. BEEEMNEKEEWEES

Vision: be a more professional and comprehensive global hotel enabler

® MEW: Tix. ME. KEFFE—

Values: absorbed, cooperative, partner first
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Marketing Campaigns
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Contact Us

Mmin & {E Marketing Cooperation B\/S{E For Client Partners 45532 #F Financial Support

E-mail: huizhi.marketing@huizhi-intl.com E-mail: co-sales@huizhi-intl.com E—mail: financial@huizhi-intl.com
Tel: +86-020-66347916 Tel: +86-020-66347916 Tel: +86-020-88523195

BIES1E For Hotel Partners

FARZHF IT Support &5 AR5 Customer Service

. o € Tel: 0753-2389693
E-mail: co—product@huizhi-intl.com E-mail: support@huizhi-intl.com i i S
TE!| : +BE_DEO_EGS&?9‘] 1 Tel: 0755-22304606 (after 10 pm only deal with emergency arrival issue)
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Room 1802-1804, Nongxin Building, MNo.638 Huangpu Dadao West Tianhe District, Guangzhou,China Room 3079, 3/F, Summer Hill1106 Sukhumvit Road,Prakhanong Sub-District,
Klongtoey District, Bangkok 10110 Thailand
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f{Ea4s / WeChat

B W,/ Website: www.huizhi—intl.com

BB REE RS
Convergent International Travel Development Co. , Ltd.
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Guangzhou huideng Information Technology Co. , Ltd.



