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Party A: Convergent International Travel Development Company Limited 
Legal Representative: Xie Tian 
Address: FLAT/RM  05-06  18/F  HOLLYWOOD  PLAZA  610  NATHAN  ROAD  KL
Tel: 020-66347913
Party B:                 
Legal Representative:             
Address:                                                
Tel:                  
Whereas:
Party A is a professional organization specializing in providing hotel product distribution services for hotels, mainly engaged in marketing and distribution in the hotel industry, and cooperates with others with Party A’s system [Name:                   ] as a carrier.
Party B is【briefly describe the type of industry engaged in, characteristics, product content】
Party B and Party A reach an agreement on the hotel reservation services provided by Party A for Party B on the basis of equal consultation and with the principle of mutual benefit.
Article 1 Contents of Cooperation
1、Party B shall submit customer reservation information to Party A by fax, mail, telephone, hotel management system or other ways; if Party A and Party B agree to use the system provided by Party A through negotiation, they can carry out real-time order transmission, confirmation, review, order inquiry and other operations, provided that the specific system authority and related matters may be separately negotiated by the parties.
2、The rules for using Huizhi Reservation System and the relevant password shall be provided by Party A. All service requests sent through Party B’s user name and password shall be deemed to have been confirmed by Party B and shall be held liable by Party B. Party B shall ensure the safe use of the account and properly keep the user name and password. If any expenses or losses caused by Party B’s improper use or failure to properly keep the user name and password, Party A shall have the right to ask Party B to pay the room fee. Upon Party B’s explanation and request, Party A shall assist Party B in taking remedial measures to change the account and password. If the normal use of Party B is affected by the failure of Huizhi reservation system, hacker attack, telecom control and other reasons, Party A shall immediately take remedial measures, failing which, Party A shall bear all the resulting effects and losses.
3、Party A shall handle and feedback Party B’s reservation requests accurately and timely, and both parties shall comply with the relevant reservation rules, including changes, cancellations, payments. For all orders booked through the system of Party A, Party A shall remind Party B whether the reservation is confirmed through the Huizhi reservation system; for reservations that do not occur through the reservation system, Party A shall send a reminder to Party B by email and confirm by email before the deadline shown in the email, and the late reply shall be deemed as having confirmed the order. Party A shall alert Party B of the hotel’s cancellation policy. If Party B needs to cancel or change the reservation, please make sure to change or cancel the reservation on the system before the deadline shown in the system, and the late reply will be regarded as a confirmed order.
4、After confirming the order, if Party A notifies Party B that there is no room available before 14:00 on the day before the check-in date of Party B’s guests, Party A shall pay Party B 30% of the room rate for the first night of the order. 
After confirming the order, Party A shall notify Party B that there is no room available after 14:00 one the day before the check-in date of Party B’s guest or Party B’s guest has no room available after arriving at the store, and Party A shall pay Party B the first night’s room fee for the order.
5、After booking confirmed by Party A, but the guest of Party B still cannot check in due to the reasons of Party A, Party A shall immediately get accommodation for guests by upgrade a higher class room for free. Or under the premise of the consent of the guest, Party A will arrange the guest to the same area with the same grade or higher grade of the hotel and Party A also need to bear the resulting price difference. If the guest cannot accept the above arrangement, Party A shall truthfully explain to the guest the specific reasons why the reservation cannot be fulfilled and notify Party B of the above situation in time. Party A shall assist Party B to cancel the order and refund the fee to the guest. If Party B’s guests cannot check in smoothly due to Party A’s reasons, Party A shall pay Party B’s guests the first night’s room fee at maximum.
Article 2: Settlement Method
1、Term of Settlement
The payment shall be made on the 1st and 15th day of each month according to the booking date. Party B shall pay all the room charges within 7 working days after Party A’s bill is issued. Party A shall issue an invoice for the corresponding amount to Party B according to law.
Both parties can further negotiate and adjust the settlement cycle.
2、Bank Account Information of Party A:
Account Name:
Collection Account:
Bank Name:

Article 3 Term
1、The term of the Agreement shall be from                 to                    ;
2、The Agreement will terminate automatically after expiration. If the rights and obligations of both parties have not been fulfilled at the expiration of the term, the term of cooperation between the two parties shall be extended until it is fulfilled. Under the same conditions, Party A shall give priority to Party B for cooperation.
Article 4 Rights and Obligations of both parties 
（一）Rights and Obligations of Party A
1、Party A owns all intellectual property rights (including but not limited to trademarks, Copyrights and Patent, etc.) of the system, website involved herein, or other legal rights and interests necessary to authorize Party B to use Party A’s system, website, etc.
2、Party A shall provide Party B with the use rules and password of Huideng Reservation System. Party B shall ensure the safe use of the account and properly keep the user name and password. Party A shall have the right to request Party B to take remedial measures and assume responsibility for any expenses or losses caused by Party B's improper use or failure to properly keep the user name and password. 
3、Party A shall handle and feedback Party B’s reservation requests accurately and timely, and both parties shall at the same time comply with the relevant reservation rules, including changes, cancellations, payments, etc.
4、Party A shall be responsible for the management and maintenance of the system and its related data to ensure its normal operation. Considering the development of the current network technology and e-commerce environment are not mature, so there are certain risks for Party B to conduct e-commerce business as a user. Therefore, Party B shall independently bear the losses caused by system risks not caused by Party A (including but not limited to loss of transaction data caused by transmission failure of national telecom network, illegal criminals using Party B’s account password for illegal transactions, etc.) 
5、Party A warrants that it shall be responsible for the system operation or the content of reservation confirmed in writing (including emails sent through the enterprise email, etc.), and the reply through other ways (such as private email, QQ, Wechat, telephone, etc.) shall only be used as reference, and the system confirmation or the enterprise email confirmation shall prevail.

（二）Rights and Obligations of Party B
1、Party B shall not sell the wholesale price that provided by Party A on any OTA platform naked. If found Party B violates the rules, and the hotel confirm that it is a naked sale order placed on the platform, Party B must bear at least 2000 yuan per time liquidated damages, which must be paid by Party B to Party A within 7 working days after receiving the notice of liquidated damages, otherwise Party A has the right to suspend all cooperation until terminate this agreement. If Party A finds Party B violates the provisions for more than three times, Party A shall have the right to directly terminate the agreement and require Party B to pay a penalty of 100,000 yuan.
[bookmark: _Hlk69812602]2、Party B shall warrant to provide Party A with true and correct corporate information, qualification certificates and data for verification upon Party A’s request and bear relevant responsibilities.
3、Party B warrants that it recognizes and is responsible for all reservation records confirmed in the system by all accounts under its number. Service requests sent through Party B’s account shall be deemed as Party B’s actions, and the relevant rights, obligations and responsibilities shall be borne by Party B. Any electronic information record generated by the use of password transaction shall be the valid evidence of such transaction.
4、Party B guarantees that it shall pay the room fee to Party A according to the settlement terms agreed by both parties. In case of delay or refusal to pay, Party B shall be liable for breach of contract to Party A as agreed herein. 
Article 5 Exception Clauses
1、 The information displayed on Party A’s system may contain inaccuracies, including but not limited to pricing errors. Party A does not guarantee the accuracy of the real-time display in the system, including but not limited to the accuracy of the service contents and prices, and Party A shall have the right to change the errors on the system at any time at its own discretion. If Party A finds that there is a pricing error or service content error in the reservation not yet confirmed by Party B, Party A shall have the right to make changes after informing Party B in writing. If Party A finds that there is an error in the quotation or service content of Party B’s reservation that has been confirmed, Party A shall notify Party B in writing and both parties shall negotiate to deal with it.
2、 Party A shall not be liable for delays, cancellations, overbooking, strikes, force majeure (as agreed by both parties that flight cancellations are not to be regarded as force majeure) and other matters beyond its direct control, including refunds, nor shall Party A be liable for additional costs, omissions, delays and rescheduling of routes or activities caused by local governments or authorities.
3、 Party A shall not be responsible for the behaviors of any direct, indirect, punitive, accidental, special circumstances, subordination or other damages caused by Party B’s use of Party A’s website system services not attributable to Party A.
4、 Notwithstanding the above limitations, once Party B’s customers require Party A to assume the liability for compensation for losses caused by purchasing products or services on the system website, Party A’s compensation or refund will not exceed the service fees, hotel fees and other related fees paid by Party B to Party A.
Article 6 Confidentiality Clause
1、 Except authorized or agreed on, neither party shall disclose to any third party or irrespective persons in either party any information about other Party’ Business Plans, Customer Lists, Technical Date, Product Design, Development Plan, Staff Lists, Party A’s Account and Password, Operation Manual, Technical Theory, Inventions, Financial Situation and other agreed to submit the information as confidential information.
2、This Article shall remain effective for two years after the termination, termination or rescission of this Agreement.
Article 7 Prohibition of Bribery
1、Party B or its staff shall not directly or indirectly present gifts, articles, securities or provide improper benefits by other disguised means to any employee of Party A in the name of Party B or in its own name. Otherwise, it shall be deemed as an infringement of Party A's interests.The cash gift including but not limited to cash, checks, credit CARDS, etc. Goods and feeders include but are not limited to gifts, samples or other commodities, entertainment coupons, membership cards, etc., kickbacks, rebates, employment or property purchase in the form of currency or goods, travel, banquets and personal services paid by Party B, etc.
2、Obligation of Assistance: If any of Party A’s employees require Party B to give them any form of improper benefits, Party B must complain in time and provide relevant evidence to Party A, and Party A will investigate in accordance with the principle of confidentiality and objectivity. Once the complaint is verified, Party A will give Party B a certain reward.
3、Liabilities for Breach of Contract : If Party B violates this provision and bribes any employee of Party A in order to obtain any improper commercial benefits or more special commercial treatment, or fails to cooperate with Party A in investigating and dealing with the bribery of its employees, Party A shall have the right to terminate the economic activities and economic contract. Party A may require Party B to pay 100,000 yuan as liquidated damages for material breach of contract. If the circumstances are serious, Party A shall reserve the right to investigate Party B for all the economic and reputation losses caused by the breach, and to investigate Party B and its employees for criminal responsibility.
4、For the convenience of the above, Party A shall set up the complaint hotline and complaint email as follows:
Call for Complaint: 
Email for Complaint:
Article 8 Prohibition of employment
1、During the term of this agreement and within 2 years after the termination or rescission of this agreement, neither party shall employ any employee of the other party, or instigate or induce the employee of the other party to leave, unless either party obtains the written permission of the other party.
2、If either party disobeys the provisions of this Article, it shall be deemed as a serious breach and the breaching party shall pay liquidated damages of 200,000 Yuan to the other party. During the term hereof, the non-breaching party shall have the right to unilaterally terminate this Agreement by notifying the breaching party in writing and reserve the right to take further legal measures in accordance with the law.
[bookmark: _Hlk69813962]Article 9 Force Majeure
1、If both parties cannot perform the agreement because of the force majeure, such as war, earthquake, lightning, flood, fire, tsunami, typhoon, governmental action, etc., liabilities can be exempted, and both parties shall not be responsible for the consequence of those force majeure.
2、The party which suffering the force majeure should notify the other party by mail or fax as soon as possible, and within 7 days thereafter provide a valid document for evidence issued by the government proving the occurrence of force majeure.
Article 10 Liabilities for Breach of Contract
1、 Party B shall pay the payment in full within the agreed time, otherwise Party B shall pay liquidated damages to Party A at the rate of 4‰ of the arrears as a penalty on a daily basis. Overdue for more than 15 working days, party A shall have the right to unilaterally terminate this agreement and all services provided to Party B. Meantime, Party A shall have the right to recover all losses.
2、 If Party B exists any of the following behaviors, Party A shall have the right to unilaterally terminate the provision of services or unilaterally terminate this agreement by giving a written notice. If Party B’s following behaviors cause losses to Party A, Party A shall have the right to request Party B to compensate for the loss and pay liquidated damages of 200,000 yuan.
1) Reject the order confirmed by Party A’s service system without valid reasons;
2) Malicious use or use of Party A’s reservation system in violation of the principle of faith, or excessive transaction disputes or excessive transaction risks in the transaction, which cannot be resolved through friendly consultation between the two parties;
3) Transferring, sublicensing or providing the number, account number and password in Party A’s reservation system to any third party without authorization, or negligently disclosing them to a third party without notifying Party A in time;
4) Malicious data attacks on Party A’s service system (including but not limited to attacks on Party A’s service system, other numbers, accounts; tampering with system codes; tampering with system public data, public information; stealing order information from other numbered accounts in the system; intercepting orders and order notifications issued by the service system, etc.);
5) Judicial or Administrative Authority requests Party A to issue a written notice to Party B to suspend or terminate the services to Party B;
6) Party B is in violation of the Administration of Internet Information Services Procedures (Revised 2011) of the circumstances specified in article 15.
3、 During the term of this agreement and 2 years after the termination of this agreement, Party B shall keep the settlement price between Party B and Party A (including but not limited to the settlement price of a single order and the sales policy that has an impact on the settlement price such as rebates and rebates) strictly confidential. Violation of the confidentiality agreement is considered a serious breach of contract, the observant party has the right to unilaterally terminate this agreement by written notice to the defaulting party, the defaulting party shall bear all the losses caused to the observant party.
4、 Party B shall not advertise or promise to Party B’s customers other services that are not specified, confirmed or promised in Party B’s service content. If Party B violates this article and Party A is complained or suffers other losses, Party A shall have the right to unilaterally terminate this agreement and unilaterally cancel all orders for business travel service products that have not yet started to be provided and shall not bear any compensation or liability for compensation to Party B and Party B’s customers, and shall have the right to require Party B to pay Party A 20% of the amount of liquidated damages for the business travel service product orders that Party B has falsely advertised or falsely promised, and Party B shall separately compensate Party A if the liquidated damages are insufficient to make up for all losses incurred by Party A.
5、 Unless otherwise agreed, for the purpose of avoiding ambiguity, “all losses” hereunder shall mean the costs incurred by either party due to the termination of this Agreement, the costs incurred by either party in normal performance before the termination of this Agreement, the outstanding costs of both parties, attorneys' fees, legal costs, preservation fees, guaranty fees, travel expenses, notary fees, etc.
Article 11 Notice and Service
1、 [bookmark: _Hlk69890789]Any notice or other communication between the parties to this Agreement, including but not limited to the cooperation between the parties, legal documents and the service of legal documents from the People’s Court or Arbitration Institution in case of dispute resolution (hereinafter referred to as “Notice”), shall be served to the other party in accordance with the address, contact person (counterpart) communication method or number agreed in the area of signing this Agreement and the Annex, and the electronic service shall have the same legal effect as the written service.
2、 The delivery time of the various means of communication specified in the preceding paragraph shall be determined in the following:
（1）Notice by post shall be made by express delivery and shall be deemed to have been delivered to the notified party 48 hours after Posting;
（2）Notice sent by SMS, WeChat, email or through the system shall be deemed to delivered after successful transmission;
（3）If multiple modes of service are adopted at the same time, the fastest time of arrival shall be regarded as the time of service;
3、 Any party shall notify the other party in writing within 7 days after the occurrence of any change in the above communication information, otherwise the other party’s notice of its original communication method shall be deemed as valid.
4、 In addition to the communication information listed in this article, the address, legal representative and telephone number set forth in the first part of this Agreement shall also be the effective address for notice service.
Article 12 Supplementary Provisions
1、After signing this agreement, both parties may change in product, price and booking process through supplementary agreement or email on the basis of mutual agreement. In case of any conflict between the supplementary agreement or the contents of the email and this agreement, other supplementary agreements or other emails, the later one shall prevail.
2、If any attachment of this agreement, it is an integral part of this agreement and has the same legal effect as the body of the agreement.
Article 13 Arbitration and Validity
1、Any dispute arising from or in connection with this Contract shall be submitted to the jurisdiction of the People’s Court where Party A is located.
2、This agreement is in duplicate, Party A and Party B each have one, both have the same legal effect. This agreement shall become effective when signed or stamped by the two parties and remain effective until the expiration of the cooperation period between them.
Article 14 Annex
All attachments submitted by Party B to Party A shall be affixed with official seals, and the scanned document shall have the same legal effect as the original.
1、 Credit Loan Agreement
2、 Business License of Party A
3、 Letter of Responsibility for Authorization of Party B’s Authorized Representative (if necessary)
Contact Information Sheet of Party B’s relevant Departmental Counterparts;



This page is the signature and seal page of the agreement without text. In witness whereof, Party A and Party B have executed this Agreement on the date stated on this page.

	Party A (Seal)
	Convergent International Travel Development Company Limited 
	Party B (Seal)
	

	Legal Representative (Signature)
	
	Legal Representative (Signature)
	

	Authorized Representative (Signature)
	
	Authorized Representative (Signature)
	

	Address for Service
	
	Address for Service
	

	Date of Signature
	
	Date of Signature
	

	Note:
1. In the above table, if both parties only seal or one party signs and seals but the other party only seals, both parties confirm that this agreement has been established and takes effect; if one party fails to seal, this agreement is not established.
2. In the above table, if Party B is the authorized representative, it is required to provide Party A with a power of attorney or a letter of responsibility with the seal and signature of the legal representative.
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Annex 1:  Credit Loan Agreement

Credit Loan 
Advanced Deposit: None /
Line of Credit:     CNY	
Billing cycle: scheduled semi-monthly settlement
Bank Account Information of Party A
Account Name:
Account No.:
Bank Name:

Contact Information
Financial Officer of Party A: 	   Financial Officer of Party B:
Tel：                                   Tel:
Fax:                                    Fax:
QQ：                                    QQ：
[bookmark: _GoBack]Email:                                   Eamil:
         



Party A (Signature):	Party B (Signature):

Date:	Date:

Seal:	Seal:


Appendix 2: Party B’s Business License (with official seal);


Appendix 3: Authorization Responsibility Letter of Party B's Authorized Representative (if necessary);



 Appendix 4: Contact Information Sheet of relevant Departments of Party A and Party B 
	Party A Docking Personnel Information Sheet
	Docking Department
	Name of Department Counterpart
	Contact Number
	Wechat ID
	Enterprise Mailbox

	
	The Sales Manager
	
	
	
	

	
	 Financial Officer
	
	
	
	

	
	Distributor Account Management
	
	
	
	

	
	Customer service personnel
	
	
	
	

	Party B Docking Personnel Information Sheet
	Docking Department
	Name of Department Counterpart
	Contact Number
	Wechat ID
	Enterprise Mailbox

	
	Person of Business counterpart
	
	
	
	

	
	Emergency Contact
	
	
	
	

	
	Financial Officer
	
	
	
	

	
	Financial Reconciliation Person 
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