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Service Agreement of
“Huiketong”SaaS software and micro mall 

“Huiketong” is a service brand of Convergent International Travel Development Company Limited, providing high-quality SaaS software and micro mall services for merchants.

Convergent International Travel Development Company Limited, the contract hereinafter referred to as “Huiketong”.

 Article 1 Contracting parties and Contact Information
	Merchant:
	Service Party：Convergent International Travel Development Company Limited

	Unified social credit code：
	Unified social credit code：

	Address：
	Address：FLAT/RM 05-06 18/F HOLLYWOOD PLAZA 610 NATHAN ROAD KL 

	Designated Contact Person：
	Designated Contact Person:

	Designated Contact Number：
	Designated Contact Number: 

	Designated Contact Email：
	Designated Contact Email：



Article 2 Term of Service
1. The service term of the Agreement shall be from ______________________ to _________________________.  
2. Renewal Clause: Automatic renewal 【   】 : 1 Yes; 2 No. If yes, select further 【  】
A. If both sides without complaint, the agreement shall be automatically postponed to the expiration of one year, and so on.
B.  Postponed to other dates: _________

Article 3  The Content of Service
1. “Huiketong” SaaS system service
①Set up a B2B booking platform for merchants.
②Set up a B2C booking platform for merchants.
③Provide world warehouse services: merchants through the world warehouse for product procurement, mutual cooperation.
④The order management
⑤The financial management

2.  “Huiketong” WeChat Mall Building System Service
①Build a WeChat Mall for merchants in WeChat according to their needs, and merchants should provide the necessary WeChat authorisation and assistance.
②Provide background system for merchants to manage WeChat mall commodities, transactions, financial reconciliation and data. The merchant can log in to the background system through the website of “Huiketong” by its account number and password.
③Merchants can complete multi-channel marketing and promotion through the “Huiketong” background system; Merchants can independently set the amount and distribution method of marketing and promotion fees for specific products through the background system provided by “Huiketong”. By sharing the link of specific merchant products generated by the background system of “Huiketong” and facilitating the sale of products, the promoter can obtain the relevant marketing promotion fee paid by the merchant.

3. Recommendations for Operation
Based on market experience, it provides merchants with WeChat Mall operation suggestions, such as product optimization, transaction process planning, marketing promotion, etc. The merchant shall be responsible for the product information, rules of use, publicity image text involved in the implementation plan, and the scheme is an application proposal, which shall be implemented after the Merchant’s confirmation and consent. 
4. Training
Assign a special person to provide the merchant with the training service on the use of the background system, and the training shall be based on the needs of the merchant throughout the validity of this agreement.
 Other Services
Services beyond the contents of this agreement,both parties shall sign an agreement based on the workload to evaluate and negotiate the additional service fees.

Article 4 Service Fee and Settlement
System Usage Charge: ______   , Time of Payment: __________________.
For the “Huiketong” Wechat mall service provided by the Service Party, the merchant shall pay 3% of the transaction amount to the Service Party as the service fee, which includes 1% of the payment service fee.
For the “Huiketong” B2B booking platform and the H5 booking platform provided by the service party, the payment fee will be collected according to the actual payment fee.

Article 5  Merchant Designated Accounts and Financial Information
	Account Name
	

	Bank Account
	

	Bank Name
	

	(Account with Bank) SWIFT Code
	

	Financial Contact Person
	

	Financial Telephone Number
	

	Invoice Title
	【Note: The name of the business license is consistent with that of the business entity of the merchant】




Article 6 Rights and Obligations
1. “Huiketong”, operated by the service provider, provides system services to merchants through its SaaS system with independent intellectual property rights. During the service period, “Huiketong” grants the merchant a non-exclusive license to use and charges the service fee in accordance with this agreement. This license shall terminate on the date of rescission or expiration or termination of this agreement by the parties.
2. As the system service provider, “Huiketong” shall ensure the stability, security and legality of the system provided. “Huiketong” promises that the system will not infringe on the legitimate rights and interests of any third party. If the merchant suffers any loss or is pursued by a third party due to the system problems of “Huiketong”, “Huiketong” shall be fully liable and compensate the merchant for all losses caused.
3. The merchant shall have the right to enjoy the services provided by “Huiketong” under the   agreement, provided that the merchant completes the merchant real-name authentication process required by the payment platform and Wechat pay. In order to ensure that the payment platform can provide the merchant with services such as depository and settlement of transaction funds under this agreement, according to the legal and regulatory requirements, ,the merchant shall provide the merchant with true and valid qualification information, including but not limited to business license, legal representative’s identity certificate, account opening bank license/basic deposit account and other information during the service period.
4. As entity merchants, merchants shall operate legally, sell goods/provide services in accordance with the law, and ensure that the information released by them on Wechat Mall is true and objective, and does not violate the legitimate rights and interests of consumers or third parties. In case of disputes arising from the Merchant’s own operation, such as complaints from consumers on the Merchant’s products, disputes arising from stored value or pre-sale consumption, and disputes arising from the Merchant's suspension of business, the Merchant shall properly handle the disputes by itself and bear the losses caused by the Merchant. If by merchants in violation of the pledge or other businesses with their management behavior to “Huiketong” of economic loss or damage caused by “Huiketong” business reputation, merchants should compensate the “Huiketong” for all the losses resulting from the, if the circumstances are serious, “Huiketong” shall have the right to unilaterally terminate this agreement and stop to merchants to provide services under this agreement.
5. The merchant shall not advertise or promise other services not specified, confirmed or promised in the service content of “Huiketong” to its customers. If the merchant violates this article and causes complaints or other losses to “Huiketong”, “Huiketong” shall have the right to unilaterally terminate this agreement and unilaterally cancel all orders for business travel service products that have not yet been provided and shall not be liable for any compensation or compensation to the Merchant and its customers. Furthermore, “Huiketong” shall have the right to require the Merchant to pay a liquidated damages equal to 20% of the order amount of business travel service products falsely advertised and falsely promised by the merchant. If the liquidated damages are insufficient to cover all losses of “Huiketong”, the merchant shall compensate “Huiketong” separately.


Article 7 Other Agreement Item
1. Data Protection and Security
With respect to merchant business data, employee information and consumer information (collectively, “Merchant Data”) obtained by “Huiketong” in connection with the provision of the Services, Huiketong shall: (1) only for providing services under this agreement; use Merchant Data and keep it confidential strictly; (2) use and apply material, technical and other safeguards as required by law to ensure the protection of Merchant data; (3) not to transmit any Merchant data to any third party without the prior written consent of the Merchant; (4) upon termination of the Services, except as required by law or regulation, any data collected, used, disclosed or processed by merchant shall be deleted or delivered to merchant in a form specified by merchant.
1、 Merchant shall keep strictly confidential the settlement price (including but not limited to the settlement price of a single order and the sales policies that affect the settlement price, such as the promotion service fee) between merchant and “Huiketong”. Any breach of the confidentiality agreement shall be deemed as a serious breach of the agreement, and “Huiketong” shall have the right to unilaterally terminate the agreement by notifying the merchant in writing, and the merchant shall bear all losses caused thereby to the “Huiketong”.
2. Intellectual Property
The authorization, contact or use of the other party’s trademark, patent, copyright or other rights due to the performance of this agreement by both parties shall not be deemed as the transfer of the ownership of such rights, and the ownership of the above rights shall belong to the right provider. If both parties learn about the trademark, logo, trade name and enterprise logo (collectively referred to as "logo") provided by the other party due to cooperation, without the prior written consent of the other party, the other party shall not use the logo provided by the other party for purposes other than cooperation matters, nor shall the use of the logo cause any damage to the interests of the owner and provider of the logo.
3. Confidentiality
Unless otherwise agreed, either party shall keep strictly confidential the proprietary and non-public information obtained from the other Party and the contents of this Agreement and its Annexes (if any) (including business information such as fee standard and settlement method), and shall not disclose it to any third party without the written consent of the other party, otherwise it shall indemnify the other party for the losses caused to the other party. The obligation of confidentiality shall remain in effect during and after the termination of the Service.
4. Liability for breach of agreement
Unless otherwise agreed, if either party violates this Agreement, the defaulting party shall immediately stop the behaviour of breaching contract and compensate the observant party for all losses incurred therefrom after receiving the notice from the observant party requesting to correct its breach of contract. If the defaulting party continues to breach the contract or fails to perform its obligations, the observant party has the right to terminate this agreement in advance, in addition to receiving compensation from the defaulting party for all its losses.
Unless otherwise agreed, for the purpose of avoiding ambiguity, “all losses” hereunder shall mean the costs incurred by either party due to the termination of this Agreement, the costs incurred by either party in normal performance before the termination of this Agreement, the outstanding costs of both parties, attorneys’ fees, legal costs, preservation fees, guaranty fees, travel expenses, notary fees, etc.
5. Force Majeure
If either party is unable to perform this Agreement due to force majeure (including but not limited to war, natural disaster, government action, Internet hacker attack, service interruption by telecom provider, etc.), it shall promptly notify the other party and use all reasonable efforts to take measures to minimize or avoid damage. If either party is unable to perform this agreement due to force majeure, such failure shall not be deemed as a breach of this agreement, and the party affected by force majeure shall not be liable to the other party hereunder.
6. Notice and Service
The address, contact person and other information set forth in this Agreement shall be the address of cooperation contacts, legal documents and service of legal documents for dispute resolution between the parties. If the address of either party changes, it shall notify the other party in writing within ten days from the date of change, otherwise it shall be deemed not to have changed. If a written notice is sent by electronic mail, the date of sending shall be the date of service; If sent by post, the third day after Posting shall be the date of service; If it is delivered by hand, the delivery date shall be regarded as the delivery date.
7. Effectiveness of Agreement
This agreement shall come into force on the date of being sealed by both parties. This agreement is in duplicate, one for each party, both have the same legal effect.
8. Termination
During the term of this Agreement, the Agreement may be terminated in advance upon mutual agreement of both parties. If this Agreement does not apply to the automatic renewal clause, and the two parties have not signed an explicit extension agreement upon expiration of the service period, this Agreement shall be automatically terminated.
Within 30 days after the termination of this Agreement, both parties shall transfer the cooperation business data and information and cancel the link between each other’s systems. Termination of this Agreement shall not affect any outstanding settlement hereunder or any payment obligation of either party or any liability for breach of contract by either Party.
9. Application of Law and Dispute Solution
The execution, validity, performance and interpretation of this Agreement shall be governed by and construed in accordance with the laws of China. Any dispute in connection with this Agreement shall be brought to the people’s court of Convergent International Travel Development Company Limited.
10. Matters not covered
Matters not covered in this Agreement shall be resolved by both parties through negotiation separately, and the agreed contents shall be determined in the form of supplementary agreement.
11. Annex
During the execution of this agreement, all supplementary agreements and relevant documents sealed by both parties and confirmed by the working email of both parties shall become an inseparable and effective part of the Annex hereto and have the same effect as this agreement.
(The following text is the signing column of “Huiketong” SaaS Software + Wechat Mall Service Agreement )
	Merchant business entity(Seal)          
(Official seal/special seal for contract)
	The Service Party
Convergent International Travel Development Company Limited (Seal)

	Date:
	Date:


[bookmark: _GoBack]

image1.jpeg
CEERRERRERAT
\E =0 b o ek
g BRI Hotel 5 HFE

ORI The Hottest Selling Global [ Hotel+] 2B Platform

—— www.huizhi-intl.com




