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[bookmark: _GoBack][bookmark: OLE_LINK1]Party A: Guangzhou Huideng Information Technology Co., Ltd 
Legal representative: Chen Yongjun
Registered address: A001, Room 102, No. 2 Jianta Mountain Road, Science City, High-tech Industrial Development Zone, Guangzhou 
Tel: 020 66347913 


Party B: 
Address: 
Legal representative: 
Tel: 	

According to the “Civil Code of the People's Republic of China” and relevant regulations, Party A and Party B have reached the following agreement on cooperation through equal and friendly consultation:

[bookmark: bookmark4][bookmark: bookmark5][bookmark: bookmark3][bookmark: OLE_LINK3]1. Regarding the definition of vocabulary 
1.1 [bookmark: bookmark6]“Client” refer to consumers who make hotel reservations through the distribution channels of Party A. 
1.2 [bookmark: bookmark7]“Order booking details” refer to the detailed information of a customer's hotel reservation, which must include at least the following information: hotel name, hotel address, hotel phone number, check-in date, room nights, room rate, guest name, and client special requirements.
1.3 [bookmark: bookmark9]“Compensation amount” refers to the total amount paid by Party B to Party A due to Party B's negligence. 
1.4 [bookmark: bookmark10]“First night room rate” means the total room rate for the first night of the order booked by the client.
1.5 “Halt sales” refers to the hotel notifying Party A to stop the room reservation due to overbooking, no rooms, etc. 
[bookmark: bookmark12][bookmark: bookmark13][bookmark: bookmark11]2. Communication terms regarding product information
2.1 Party B shall provide Party A with true, effective, and real-time hotel allotment and price information (hereinafter referred to as the “product”) through email, paper documents, and other means based on the actual situation of their own hotel room prices and hotel allotment, and shall be responsible for the provided product related information. 
2.2 Party B shall provide specific information on the hotel's additional beds, age regulations for children, network, catering, allotment deadlines, cancellation rules, order information change rules, and other related product information in the product documentation sent.
[bookmark: OLE_LINK8]2.3 The hotel's allotment or unrestricted reservation room (i.e. free sell) information shall be listed by Party B in the product information sent. 
2.4 Party B shall ensure that the real-time allotment and housing prices provided to Party A can be confirmed in real time. 
Party B shall be liable for any losses to Party A caused by any errors in product information provided by Party B, including inaccurate, expired or incomplete information. Party A shall be liable for any loss caused by Party A's failure to act on the product information provided by Party B.
[bookmark: OLE_LINK6]2.5 Notice of halt sales: In case of halt sales, Party B shall promptly notify Party A of the specific information of halt sales through email, group chat, etc. Party A shall promptly reply and confirm on the same communication platform. If Party A fails to reply and confirm the halt sales information on the same communication platform due to other reasons, Party B shall ensure that Party A is promptly notified of the halt sales information by telephone. 
Both Party A and Party B shall ensure that emergency contact numbers can be answered smoothly 24 hours a day. Party A's emergency contact number is as follows:                         ;
Party B's number (mandatory):       ; Email for receiving order notification (mandatory)	                        
2.6 Before Party B notifies Party A to suspend sales and obtains confirmation from Party A, Party B shall be responsible for confirming the orders received by Party A. After confirming receipt of the halt sales information from Party B, Party A shall promptly operate the halt sales. 
3. Regarding the confirmation terms for unrestricted room (i.e. free sell) orders 
Party A distributes the product information provided by Party B to customers. After the customer successfully makes a reservation, Party A sends specific reservation information to Party B, and the order is confirmed by Party B:
3.1 After receiving the details of the order reservation sent by Party A, if the order is generated between 8:00 a.m. and 7:00 p.m. (local time), Party B must provide the booking number or hotel confirmation number to Party A within 2 hours; if the order is generated between 7:00 p.m. and 8:00 a.m. the next day (local time), Party B must provide the booking number or hotel confirmation number to Party A before 10:00 a.m. (local time) the next day. If Party B fails to provide the booking number or hotel confirmation number within the specified time, Party A has the right to cancel the order according to the customer's wishes. In addition to refunding the room fee, Party A has the right to request Party B to pay a penalty of 20% of the room fee for breach of contract. If the delay in providing the booking number or hotel confirmation number occurs more than three times, Party A has the right to unilaterally terminate this agreement.
3.2 If the original order cannot be confirmed due to reasons attributable to Party B (including but not limited to no vacancy, price changes, etc.): 
3.2.1 Party A has the right to book the order through other channels, and any price difference incurred in the process will be borne by Party B; 
3.2.2 If Party A is unable to reserve the original hotel for the customer through other channels, Party B must provide a reasonable alternative hotel plan. The alternative hotel must be of the same or higher level than the original hotel, and the distance from the original hotel must not exceed 5 kilometers. The room type must not be downgraded; 
[bookmark: OLE_LINK9]3.2.3 If the customer accepts the alternative hotel, Party B shall confirm the order with the alternative hotel within 30 minutes and provide feedback to Party A on the successful reservation; If the customer does not accept the alternative hotel, Party B shall compensate up to the first night's room fee of the order. 
3.3 If Party B fails to provide confirmation information within 2 hours after receiving the booking details of Party A, Party A shall have the right to handle the order in other ways. Party B shall bear the liability for breach of contract in accordance with this Agreement and all losses caused thereby shall be borne by Party B.
3.4 After Party B confirms the order, if the customer cannot find the reservation upon arrival at the hotel, Party B must immediately handle the customer's problem and provide feedback on the result within 10 minutes. If Party B fails to provide feedback within 10 minutes, Party A has the right to cancel the order and claim compensation according to the customer's wishes. In addition to refunding the room fee, Party B shall pay a penalty equal to the first night room rate according to the order. If the first night room rate cannot cover Party A's losses, Party B shall be fully responsible for Party A's losses. 
3.5 If Party B provides feedback within 10 minutes that the customer is unable to check in with the original booking, Party B shall immediately provide the alternative hotel for the customer;
3.5.1 If the customer accepts the alternative hotel, Party B shall bear the transportation and other related expenses for the customer to move out of the hotel; 
3.5.2 If the customer does not accept the alternative hotel, Party A will cancel the order according to the customer's wishes and demand compensation. In addition to refunding the room fee, Party B shall pay a penalty based on the first night room rate of the order. If the first night room rate of the order cannot cover Party A's losses, Party B shall be fully responsible for Party A's losses.
3.6 After Party B confirms the order, the hotel should keep the room reserved until 12:00 noon on the day after the check-in date. If the guest arrives at the hotel before 12:00 noon on the second day but the hotel fails to reserve the room for the guest, Party B shall be responsible for all losses caused to Party A. 
[bookmark: bookmark14]4.Confirmation terms for real-time allotment orders
Once the real-time allotment provided by Party B is successfully booked by the customer, it shall be deemed that Party B has confirmed the order, and the confirmation method shall refer to Article 3.1-3.6 of this contract. 
[bookmark: bookmark15]5.The rules for Party B to use Party A's Ebooking system for online sales: 
5.1 Party A may provide Party B with an Ebooking listing platform that can be used to enter hotel allotment, prices, and other product information for sales. Party A shall ensure that Party B can log in and use the Ebooking platform normally.
5.2 Party B shall enter the room rate and allotment based on the actual situation of their own hotel room prices and hotel allotment. Any losses caused by Party B's operational errors shall be borne by Party B. 
[bookmark: OLE_LINK5]5.3 When Party B uses Party A's Ebooking platform for sales, the order confirmation rules shall refer to Article 3-4 of this contract. 
5.4 Party B shall confirm the order in a timely manner in accordance with the confirmation terms of  Article 3-4 and enter the confirmation number in the Ebooking system of Party A. Any losses caused by the supplier's failure to enter the confirmation number in the system in a timely manner shall be the responsibility of the supplier.
[bookmark: bookmark16]5.5 Secondary confirmation of products and order confirmation rules: 
5.5.1 Party B shall promptly confirm or reject the order in the system when placing the product on the shelf for a second time and obtaining the order. The day's room order shall be confirmed in Party A's system within 30 minutes, and the hotel confirmation number shall be provided within 1 hour; If more than 30 minutes, automatically regarded as rejection; The next day room order shall be confirmed by Party A's system operation within 2 hours and the hotel confirmation number shall be entered into Party A's system within 12 hours. 
5.5.2 Party A shall calculate the second confirmation order rejection rate of Party B every two weeks. When the rejection rate exceeds 30%, Party A has the right to offline the second confirmation products of Party B.
[bookmark: bookmark17][bookmark: bookmark19][bookmark: bookmark18]6. Regarding the force majeure and exemption clauses 
6.1 If there are other objective reasons (such as hotel decoration, closure, etc.) that make it impossible to accept the order from Party A, Party B shall notify Party A at least three working days in advance by email or in writing, and Party B is responsible for providing explanations and follow-up work, and minimizing user losses as much as possible.
6.2 If there are other objective reasons (such as COVID-19 epidemic, similar epidemic leading to government control, etc.) that make it impossible and necessary for the order confirmed by both parties to continue to perform, one party shall notify the other party by email or in writing at least 1 hour in advance. Both parties are responsible for explaining and dealing with the aftermath, returning the customer's order room fee, and minimizing user losses. Party A and Party B shall not be responsible for the payment of room fee and compensation for breach of contract.
6.3 If either party is unable to perform or fully perform its obligations under this agreement due to force majeure, that party may partially or fully exempt from its responsibility. Force majeure refers to events that cannot be foreseen, unavoidable in their occurrence and consequences, and cannot be overcome, including but not limited to: (1) flight cancellations, natural disasters such as typhoons, floods, hailstorms, earthquakes, tsunamis, fires, droughts, heavy snowfall, landslides; (2) government actions such as requisition, expropriation, laws, policies; (3) abnormal social events such as strikes, riots, etc. The party suffering the force majeure shall notify the other party in writing or by email of the specific situation within 5 days after the force majeure disappears, and assist the other party in dealing with accumulated bookings or other matters during the period of force majeure.
7. Regarding confidentiality clauses 
Without the written consent of the other party, both parties shall not disclose the contents of this contract and the other party's information about products, technology, certificates, etc. to any third party. Otherwise, the non breaching party has the right to demand that the breaching party bear the liability for breach of contract. This responsibility shall not be invalidated by the termination of the agreement. The above terms do not include information that one party has already made public to the public, or any disclosure made by either party due to the need to cooperate with local government departments in judicial, administrative investigations, administrative applications, or to employers who have signed confidentiality agreements with themselves. 
[bookmark: bookmark22][bookmark: bookmark20][bookmark: bookmark21]8. Regarding liability for breach of contract
Any breach by either party of the warranties, commitments or other terms made in this contract shall result in a breach of contract. If the breach of contract causes losses to the other party, the breaching party shall bear full compensation responsibility. The losses caused by non fault of both parties in this agreement shall be shared fairly and jointly sought compensation from the fault party. 
[bookmark: bookmark23][bookmark: OLE_LINK11]9. Termination of Agreement 
9.1 If Party B enters into bankruptcy liquidation or reorganization procedures, or is applied for by a third party to enter into such procedures, Party A may immediately terminate this agreement without any legal liability.
9.2 In the event of any of the following circumstances, either Party A or Party B who has not breached the contract may immediately terminate this contract: 
9.2.1 Party A or Party B fails to perform relevant obligations resulting in failure to perform or actually perform this Contract; 
9.2.2 Party A or Party B has engaged in other serious violations of the provisions of this contract during the term of the agreement. 
9.3 After the termination of this agreement occurs, the party entitled to the right to terminate shall notify the other party by email or in writing to terminate this contract. 
9.4 The termination time of this contract shall be based on the date of delivery of the termination notice.
10. Dispute resolution and legal application 
Both parties, Party A and Party B, shall resolve any disputes arising during the performance of this contract through friendly consultation. If the dispute cannot be resolved through consultation, Party A shall bring a lawsuit to the court with jurisdiction in the place where Party A is located for resolution. This contract is governed by the laws of the People's Republic of China. 
11. Regarding settlement terms 
11.1 The settlement currency of both parties is [RMB]
11.2 Settlement period: Both parties agree to settle the accounts by checking out at the middle of the month. For bills from checkouts between the 1st and the 15th of each month or between the 16th and the 31st of each month, Party B shall send the settlement bill to Party A's financial personnel by email on the 16th to the 18th of the same month and on the 1st to 3rd of the following month; 
[bookmark: bookmark25]After Party A confirms the accuracy of the bill, Party B shall provide a formal invoice of equal amount that meets Party A's requirements. Party A shall complete the payment of the current account within 7 working days after receiving the invoice provided by Party B.
11.3 Party B shall provide Party A with original invoices or other payment receipts. Party A shall arrange payment to Party B based on the original invoices or payment receipts sent by Party B and confirmed by both parties. 
11.4 Settlement of compensation amount: Party A will summarize the compensation amount of Party B for the previous period and send it to Party B for each settlement period. After both parties confirm the compensation amount, the current summarized compensation amount will be directly deducted from the next billing statement. 
11.5 The bank charges incurred by Party A when transferring funds to Party B shall be borne by Party A, and the bank charges incurred by Party B when receiving payments shall be borne by Party B. 
11.6 Account information
Party A's bank account information 
Account name: 
Opening bank: 
Receiving account: 
Swift Code: 	 
Financial contact person:      Email:           Address:             Tel: 

Party B's bank account information	 	
Account name: 
Opening bank: 
Receiving account:
Address: 
Swift Code:   
Party B's financial contact person: 	  Email:          Address:	    Tel: 
[bookmark: OLE_LINK13]Party B's booking contact person:	      Email:          Address:	    Tel:

Party B shall ensure the accuracy of the account information provided to Party A, otherwise, Party B shall be responsible for any resulting consequences. If Party B changes the bank account information, Party B shall notify Party A by email or in writing before the first payment period after the change, and Party A shall make corresponding changes according to Party B's notification. 
[bookmark: bookmark28][bookmark: bookmark27][bookmark: bookmark26]12. Other terms
12.1 In the execution of this contract, except for changes in payment information, any changes, modifications, additions or deletions to the terms shall be agreed upon by both parties through consultation and signed in writing, which shall be an integral part of the contract and have the same legal effect as the contract.
12.2 The validity period of this contract is from [date] to [date]. If neither Party A nor Party B requests termination or modification of this contract by email or written notice within one month before the expiration of the first and subsequent validity periods, it shall be deemed as an automatic extension of one year, with no limit on the number of extensions. This contract is made in duplicate, with each party holding one copy, which has equal legal effect.
12.3 The delivery time of email notifications related to this contract shall be based on the time of email issuance, and the delivery time of written notifications shall be based on the time of signature. 
[There is no text below] 


Party A's seal:                         Party B's seal: 

Authorized representative:               Authorized representative: 

DD/MM/YY                          DD/MM/YY
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