AGREEMENT FOR
SOCIAL MEDIA PLATFORM MANAGEMENT SERVICES
Contract No.: 
Agreement Date: 

	PARTY A
	PARTY B

	
	ClT Thailand Co.,Ltd（以实际签约主体为准）

	Contact Person: 
E-mail: 
Address: 
	Contact Person:  
E-mail:
Address: 



[bookmark: BACKGROUND]BACKGROUND
Through friendly consultation between Party A and Party B, the following agreement is reached regarding the Social Media Platform Management Project .
[bookmark: TERMS]TERMS
A. [bookmark: A.Service_Description]Service Description
Party B shall provide social media account management services for Party A's designated social media platform: Xiaohongshu, WeChat.
1. Service Scope

	Items
	Service Description
	Service Duration

	



Standard Service
	
	










	
	Content Ads

	

	
	
	

	
	Official Account Certification Service

	

	Add-On Service
	Customized Mini Program Service

	


[image: 页眉]
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2. Service Duration
The service term will be         months, starting from                          and ending on                               . If the actual start date of the service provided by Party B to Party A differs from the agreed start date in this agreement, the service period shall be calculated from the actual service commencement date, but the total service term, including the complimentary month, will remain unchanged.
B. [bookmark: B.Service_Fee]Service Fee
1. Total Fees
The total fee for the services under this Agreement is                            . If transaction services are involved, Party A shall pay Party B a transaction commission of 3% of the transaction amount. 
2. Payment Schedule
The payment of            shall be paid in four (    ) installments as follows:

	Payment Schedule
	Service Period
	Payment Amount
	Due Date

	Quarter 1
	
	
	

	Quarter 2
	
	
	

	Quarter 3
	
	
	

	Quarter 4
	
	
	

	...
	...
	
	


The transaction amount shall be collected by Party B. Party B shall settle with Party A before the 10th day of each month and return the remaining transaction amount to Party A after deducting 3% of the transaction commission. 
The total amount of                Thai baht and the transaction commission mentioned above already include a 3% withholding tax. Party A shall provide the withholding tax voucher within 30 days after payment.

Each payment shall be made in full by the Due Date specified above. Failure to make any payment by the Due Date shall entitle Party B to suspend the provision of services until the overdue payment is received. Party A shall be liable for any additional costs incurred by Party B due to such suspension.

3. Payment Method
Payments shall be made to Party B’s designated corporate account as specified below:

	Bank Name
	Account Name
	Account Number(s)
	SWIFT Code

	
	
	
	



4. Late Payments
In the event of any late payment, Party B reserves the right to charge interest on the overdue amount at a rate of 1% per month until full payment is received. Additionally, Party B may suspend the provision of services until all overdue payments are made provided that Party B has given a seven (7) days prior written notice to Party A.
5. Additional Costs
All additional costs, including but not limited to advertising expenses, third-party tools, and platform fees, shall be borne by Party A and are excluded from the total fees specified in this Agreement. Party B shall provide Party A with a detailed breakdown of any such additional costs prior to incurring them, and Party A shall reimburse Party B within ten (10) business days of receiving the invoice.
C. [bookmark: C.Rights_and_Obligations_of_Party_A]Rights and Obligations of Party A
1. Party A shall ensure that the customer service, after-sales service, and other related services of the products involved in the publicity and promotion comply with the following requirements:
(1) Party A is responsible for resolving and bearing any disputes and conflicts with consumers or any third parties arising from the customer service, after-sales service, and other related services of the products involved in the publicity and promotion.
(2) Party A represents and warrants that all content, products, and services provided for promotion are true, accurate, legal, and effective. Party A shall be solely responsible for resolving any disputes, claims, or administrative penalties arising from the content, products, or services provided by Party A. Party B shall not be held liable for any such disputes, claims, or penalties, provided that Party B has acted in accordance with the information and materials provided by Party A.
(3) Party A shall ensure that its brand, products, and related advertising do not violate relevant laws and regulations. Party A shall not engage in any activities that violate laws and regulations during the product operation process and shall not infringe upon the legitimate rights and interests of consumers and other entities.
(4) Party A shall guarantee that the promotion of goods or services related to the publicity and promotion does not infringe upon the legitimate rights and interests of any third party (including but not limited to copyrights, trademarks, trade secrets, technical secrets, etc.) and complies with quality standards.
(5) Party A shall bear any liability arising from product or service issues.
2. During the service period, Party B shall propose operation plans, ideas, creative works, articles, topics, and event planning proposals based on the performance of this agreement. Party A has the right to provide reasonable modification suggestions, but if Party A's modification suggestions exceed the provisions of this agreement or may result in violations of laws, regulations, or national regulatory

policies or infringement of the legitimate rights and interests of third parties, Party B may refuse the modifications or provide corresponding services without assuming any breach of contract liability.
3. Depending on the requirements of different service contents, Party A shall promptly provide true, valid, and legal entity information and materials (including but not limited to Party A's business license, special qualifications corresponding to the industry, relevant information and materials of products or services, operating platform accounts and passwords, etc.) and provide necessary cooperation and assistance to Party B to ensure the smooth progress of the project.
4. Party A guarantees that the provided information (including qualification certificates, information, materials, etc.) and products comply with the existing laws, regulations, and national policies, and do not infringe upon any third-party lawful rights and interests. If the information provided by Party A violates laws, regulations, administrative rules, or infringes upon the lawful rights and interests of third parties, Party A shall bear full responsibility.
5. Party A shall actively assist Party B in fulfilling its obligations under this agreement, promptly confirming relevant matters with Party B, and providing necessary operational and promotional support to Party B based on the operational planning. If Party A fails to provide adequate support as agreed, Party B shall not be held liable for any breach of contract.
D. [bookmark: D.Rights_and_Obligations_of_Party_B]Rights and Obligations of Party B
1. Party B shall provide social media account management services in accordance with the agreed terms and conditions, ensuring the quality and effectiveness of the services delivered.
2. Party B shall maintain the confidentiality of all information and materials provided by Party A, and shall not disclose or use them for any purposes outside the scope of the project.
3. Party B shall have the right to develop and propose operation plans, creative works, articles, topics, and event planning proposals tailored to the requirements of the project. Additionally, Party B retains the right to make necessary modifications and optimizations to the operation plans and creative works during the service period to enhance the project's effectiveness.
4. Party B shall keep Party A informed in a timely manner of any changes to the designated social media platform's rules, policies, or other relevant information that could affect the project.
5. Party B herein confirm to provide to Party A its professional advice and opinion in relation of effectiveness, attractiveness and legal compliance in carrying out services, product and Party B’s obligations under this Agreement.
6. Party B shall have the right to use the materials provided by Party A for promotional purposes.

E. [bookmark: E.Termination]Termination
1. Termination by Mutual Agreement

This Agreement may be terminated at any time by mutual written agreement of both parties. The parties will agree on the terms of termination, including any outstanding payments or obligations.
2. Termination by Party A
Party A may terminate this Agreement with thirty (30) days' prior written notice to Party B. In such case:
(1) Party A will pay Party B for services rendered up to the termination date.
(2) If this Agreement has been in effect for less than six (6) months, Party A shall pay Party B a termination fee equal to fifty percent (50%) of the remaining service fees upon early termination. However, if this Agreement has been in effect for six (6) months or more, Party A shall not be liable for any termination fee in the event of early termination.
(3) Party B will have no further obligations after the termination date.
3. Termination by Party B
Party B may terminate this Agreement if:
(1) Party A fails to make any due payment for more than thirty (30) days after written notice from Party B;
(2) Party A breaches any material term and fails to remedy it within thirty (30) days after written notice from Party B;
(3) Party A provides unlawful, infringing, or third-party violating materials, and fails to rectify the issue within thirty (30) days after written notice from Party B.
Upon termination by Party B:
(1) Party A will pay Party B for all services rendered up to the termination date.
(2) Party A will reimburse Party B for any costs incurred due to the termination.
(3) Party B will have no further obligations after the termination date.
4. Termination Due to Force Majeure
If a force majeure event persists for over thirty (30) days, either party may terminate this Agreement by providing written notice. In such case:
(1) Party A will pay Party B for services rendered up to the termination date.
(2) Prepaid fees for services not yet rendered will be refunded to Party A within thirty (30) days.
(3) Neither party will have any further claims except for obligations arising before the force majeure event.
5. Effect of Termination Upon termination:
(1) Party B will return or destroy all Confidential Information and materials from Party A, at Party A's discretion.
(2) Party A will pay all outstanding fees within thirty (30) days.
(3) Provisions intended to survive termination, including confidentiality, indemnity, and intellectual property rights, will remain in effect.
F. Force Majeure
1. If either party is unable to perform its obligations under this Agreement due to force majeure events such as natural disasters, strikes, wars, government actions, or other unforeseeable and unavoidable events, the affected party shall promptly notify the other party in writing and provide evidence of the force majeure event. The performance of the affected party's obligations shall be suspended during the force majeure event, and the affected party shall not be liable for any delay or non-performance resulting from such event.
2. If a force majeure event persists for more than thirty (30) days, either party may terminate this Agreement by providing written notice to the other party. Upon termination due to force majeure, Party A shall pay Party B for all services rendered up to the date of termination, and any prepaid fees for services not yet rendered shall be refunded to Party A within thirty (30) days of termination. Neither party shall have any further claims against the other, except for obligations arising prior to the force majeure event.
G. Dispute Resolution
Any dispute arising from the performance of this Agreement shall be resolved through friendly negotiation between Party A and Party B. If the negotiation fails, either party may apply for arbitration to the Guangzhou Arbitration Commission and the award shall be made in accordance with the provisions of Chinese law. Both parties agree to accept the arbitration award as the final and binding solution.

H. Miscellaneous
1. This Agreement constitutes the entire agreement between Party A and Party B regarding the Social Media Platform Management service and supersedes all prior oral or written agreements, understandings, or representations.
2. Any modification or amendment to this Agreement shall be made in writing and signed by both parties.
3. This Agreement shall be governed by and construed in accordance with the laws of China.

I. Indemnity

1. Party B agrees to indemnify, defend, and hold harmless Party A and its affiliates, directors, officers, employees, and agents from and against any and all claims, liabilities, damages, losses, costs, and expenses (including reasonable attorneys' fees) arising out of or related to:
(1) Any breach of this Agreement by Party B;

(2) Any claims alleging that the services provided by Party B infringe upon the rights of any third party, provided that such infringement is not caused by materials, content, or instructions provided by Party A;
(3) Any disputes or legal actions related to Party B's acts or omissions in providing the services under this Agreement, except where such acts or omissions are based on Party A's instructions or materials.

2. Party B shall not be liable for any claims, damages, or losses arising from:

(1) Party A's provision of infringing or unlawful materials, content, or instructions;

(2) Party A's failure to comply with applicable laws, regulations, or third-party rights.

J. Limitation of Liability.
1. Neither Party shall be liable to the other or to any third party for any injuries, lost profits, loss of revenue, loss of business or goodwill or for any loss, damage, costs or expenses howsoever caused incurred or suffered by that other party of an indirect or consequential nature or for incidental or special losses or damages including without limitation any economic loss or other loss of turnover, profits, business or goodwill whether arising in contract, tort, negligence, breach of statutory duty or otherwise.
2. Notwithstanding anything in this Agreement or otherwise to the contrary, Party A’s and Party B’s liability under this Agreement whether arising in contract, tort, negligence, breach of statutory duty or otherwise shall not exceed the total service fees paid under this Agreement.
3. The limitations of liability set forth in this Section shall not apply to:
(1) Damages caused by willful misconduct or gross negligence;
(2) Claims arising from Party A's provision of infringing or unlawful materials, content, or instructions.

K. Intellectual Property Rights
1. All intellectual property rights, including but not limited to copyrights and trademarks, in any content, creative works, articles, graphics, designs, or other materials produced or developed by Party B during the service period ("Materials") shall be jointly owned by Party A and Party B. Both parties shall have the right to use, reproduce, modify, and distribute the Materials for their respective business purposes, provided that such use does not conflict with the terms of this Agreement.
2. Upon full payment of all fees due under this Agreement, Party B shall transfer to Party A all rights, title, and interest in and to the Materials. However, Party B retains a perpetual, non-exclusive, royalty-free license to use the Materials for internal business purposes, including but not limited to marketing, portfolio display, and case studies, provided that such use does not harm Party A's commercial interests.
3. Party B warrants that the use of the Materials as contemplated under this Agreement does not and will not infringe upon any intellectual property rights of any third party. However, Party B shall not be liable for any claims arising from the use of Materials provided by Party A, including but not limited to claims of infringement of third-party intellectual property rights.	
L. Other Terms
Any matters not expressly covered in this Agreement shall be negotiated in good faith by both parties. If the parties are unable to reach an agreement on such matters within thirty (30) days of initiating discussions, the matter shall be resolved in accordance with the general principles of this Agreement and industry standards. Any amendments or modifications to this Agreement shall be in writing and signed by both parties to be effective.
Account Ownership Clause
All official social media accounts, including the WeChat and Xiaohongshu Official Accounts, that are created, registered, or managed pursuant to this Agreement shall be and remain the exclusive property of Party A. Party B agrees to promptly transfer and assign all rights, title, and interest—including all access credentials and administrative privileges—to Party A. Party B shall not assert any claim of ownership or proprietary rights over these accounts at any time, and in the event of termination of this Agreement, Party B shall fully cooperate to ensure that all control of such accounts is immediately transferred to Party A.
Service Suspension and Extension Clause
In the event that the resort is temporarily closed, content publishing for the account will be suspended; however, guest inquiries will continue to be addressed. Additionally, a service extension will be provided at no extra cost, based on the actual number of days the resort is closed, with a maximum extension period of 30 days. Only one extension is allowed.

SIGNATURE
	SIGNED FOR AND ON BEHALF OF PARTY A
	SIGNED FOR AND ON BEHALF OF PARTY B

	




Signatory: 	
Name:
 Title: 
	




Signatory: 	

Name: 

[bookmark: _GoBack]Title: 
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