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This Dynamic Rate Agreement (Agreement) is made on this day between Convergent International Travel Development Co.,Ltd as defined in this Agreement (“ Convergent”) and the Company as outlined below:
	Hotel General Information

	Hotel
Name
	
	Hotel
Address
	

	Contact Email
	
	Contact
Phone
	

	Reservations Email
	
	Reservations Phone
	


	Dynamic Connectivity

	Distribution Platform
	

	Property Connectivity Contact Name
	

	Property Connectivity Phone
	

	Property Connectivity Email
	 


	Commission

	Agreed Commission available for Lux Premium Collection &/or Last      Minute dynamic rates, applicable to all room types and lengths of stay (inclusive of inclusions)
	20%

	Agent Contract Manager:  
	Hotel ID: 

	Commission Level:        
	Currency: 


	Payment Terms and Financial Conditions

	Virtual Credit Card (VCC)
	VCC is issued each day for bookings made the previous day for check-ins in the next 3 days.
weekend/public        holiday
	Room Rate as at the time of booking, less agreed        discount, less the agreed Commission (Net Payment).

	Signature

	I acknowledge and accept ALL terms and conditions provided in this Agreement including the General Conditions, any information provided by the Company in the Connectivity Information Sheet and Hotel Information Sheet.
I have full authority to enter into this agreement.

	The Company (Hotel)

	Signature
	

	Full Name
	

	Position
	

	Date
	

	Convergent

	Signature
	

	Full Name
	

	Position
	



	General Conditions


1.  Purpose of This Agreement
Convergent specialises in the online promotion of goods and services and publishes the websites.This Agreement has the purpose of defining the reciprocal commitments of each party for the promotion and sale of the Product on behalf of the Company, as described in the specific conditions.
2.  Definitions
Agreement:refers to this Agreement including the General Conditions, the Connectivity Sheet, the Hotel Information Sheet as well as any other annexures to the Agreement.
Company means the signing party to this Convergent Agreement.
Connectivity Sheet means the separate form provided to and completed by the Company with specific connectivity information required to implement this Agreement.
Convergent means Convergent International Travel Development Co.,Ltd
Customer means a person who purchases the Product through the Website.
Commission means the % amount paid to / retained by Convergent of the Room Rate sold to Customers as outlined above.
Confidential Information: refers to any data of information that is of confidential nature in any form or of any nature (written, oral, electronic or other) in relation to the Agreement, the techniques, knowhow, trade secrets, financial or accounting data or the activities provided by one or the other Company or divulged by one party or the other.
Contract Period: The period in which the Product is featured on the Website.
3.  Collection Warrant
The company (hotel) expressly grants the right to convergent to collect the money paid in the context of the Product purchased.
4.  Cancellations and Refunds
The cancellation policy in respect of the Product is set out in the ‘Cancellation Policy’ table outlined above or (if multiple cancellation policies apply) as otherwise in the Connectivity Sheet. Provided a Customer cancels in accordance with the Cancellation Policy they will receive a refund in full for their purchase. In addition, Convergent will also have access to any non-refundable rates through the Connectivity Platform utilised by the Company which, once purchased, will not be eligible for a refund except as set out in this clause. Notwithstanding anything in this clause, it is understood that Convergent may issue refunds as required by law in respect of any Product and that such refunds shall be deemed to commensurately  reduce the amount of Offers sold and thus reduce the amount that convergent owes to the Company or create a liability from the Company to Wedsite. The Company will be liable for full reimbursement of the Room Rate to Convergent if a Customer is unable to redeem their booking due to unwillingness or inability of the Company to honour the booking in accordance with the terms and conditions of this Agreement.
5.  Merchant Obligations
For the duration  of the Contract period,the Company will ensure that Convergent is  provided with the Most Competitively Priced rate. It  is the Company’s responsibility to maintain accurate and up-to-date information about the Product including Rates, applicable Taxes, all applicable conditions and cancellation policies, as well as any closures and renovations to products or facilities.
6. Term and Termination
The Agreement comes into force at the date of signature of the Agreement by the Company and shall continue for an Initial Period of 12 months. However, at the end of the Initial Term this agreement will continue for further 12 month periods until either party provides the other with 30 days’ notice in writing. The obligation to honour bookings made pursuant to this agreement shall survive expiry or termination.
7. Relationship between Parties
The relationship between the parties is one of independent contractors. Neither party shall constitute the employee or employer, partner, joint venturer, trustee or beneficiary of the other for the purposes of this Agreement.
8.Comprehensiveness of the Agreement
The present Agreement (as defined above) expresses the totality of the obligations of the parties to each other.







Room Information
	Room/Suite Type
	Standard Coccupants
	Bed type
	No.extra of person/Adult
	No.extra of person/Child

	
	
	(Twin & King & Both)
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	

	
	
	
	

	

	
	
	
	

	
	
	
	
	

	Room/Suite Type
	Standard Coccupants
	Bed type
	No.extra of person/Adult
	No.extra of person/Child

	
	
	(Twin & King & Both)
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	

	
	
	
	

	

	
	
	
	

	
	
	
	
	


	Rate Plan
	Yes or Not

	Room with breakfast - Flexible
	Yes

	Room Only - Flexible
	Yes

	Room with breakfast - Non refundable
	Yes

	Room Only - Non refundable
	Yes

	Others
	TBA



Schedule 1(If need)
	Special Conditions
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