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[bookmark: _GoBack][bookmark: original-2-2]酒店预订的合作协议
Cooperation Agreement for Hotel Reservation

[bookmark: original-2-3]甲方：汇智国际旅游发展有限公司
Party A: Convergent International Travel Development Co., Ltd
[bookmark: original-2-4]乙方：
Party B:

[bookmark: original-2-5]双方在平等协商的基础上，本着互惠互利的原则，就酒店预订服务事宜达成本协议。
On the basis of equal consultation and the principle of mutual benefit, both Party A and Party B have reached this Agreement on the matter of hotel reservation service.
第1条 [bookmark: original-2-6]合作内容
Article 1 Cooperation Content
(1) [bookmark: original-2-7]关于无限制房（即畅订，free sell）订单确认条款
(I) Free Sell Order Confirmation Clause
[bookmark: original-2-8]甲方根据乙方提供的产品信息分销给客户，经客人预订成功，甲方发具体预订信息给乙方，并经乙方确认后的订单:
Party A shall distribute to customers according to the product information provided by Party B. After the guest makes a successful reservation, Party A will send the specific reservation information to Party B, and the order is confirmed by Party B: 
1、 [bookmark: original-2-9]乙方在收到甲方发送的订单预订详情之后，若订单产生于上午8点到19点之间（当地时间），乙方须在2小时内向甲方提供预订号或酒店确认号；若订单产生于19点到次日8点之间（当地时间），乙方须在次日10点（当地时间）之前向甲方提供预订号或酒店确认号。如乙方未能在指定时间内提供预订号或酒店确认号，甲方有权根据客户的意愿取消订单，除退还房费外，甲方有权要求乙方支付该订单房费20%的违约金。如迟延提供预订号或酒店确认号的情况超过三次，甲方有权单方解除本协议。
1. After receiving the booking details of the order sent by Party A, if the order is placed between 8:00 and 19:00 (local time), Party B shall provide Party A with the reservation number or hotel confirmation number within 2 hours. If the order is placed between 19:00 and 8:00 the next day (local time), Party B shall provide Party A with the reservation number or hotel confirmation number before 10:00 the next day (local time). If Party B fails to provide the reservation number or hotel confirmation number within the specified time, Party A has the right to cancel the order according to the customer's will, and in addition to returning the room fee, Party A has the right to request Party B to pay 20% of the room fee of the order as a penalty. If the provision of reservation number or hotel confirmation number is delayed for more than three times, Party A has the right to unilaterally terminate this agreement.
2、 [bookmark: original-2-13]若因乙方原因（包括而不限于满房、变价等）不能原单确认：
2. If the original order cannot be confirmed due to Party B (including but not limited to no vacancy, price change, etc.):
1) [bookmark: original-2-14]甲方有权将该订单通过其他渠道预订，中间产生的差价将由乙方承担；
1) Party A has the right to book through other channels, and the price difference arising therefrom will be borne by Party B;
2) [bookmark: original-2-15]若甲方无法通过其他渠道给客户预订原酒店，乙方须给出合理的备选酒店方案，备选酒店必须与原酒店同等级或比原酒店更高等级，与原酒店的距离不得超过5公里，房型不能降级；
2) If Party A cannot book the original hotel for customers through other channels, Party B must give a reasonable alternative hotel plan, and the alternative hotel must be of the same level or higher level than the original hotel, and the distance from the original hotel shall not exceed 5km, and the room type cannot be downgraded;
3) [bookmark: original-2-16]若客户接受备选酒店，乙方需立即与备选酒店确认订单并反馈给甲方预订成功的信息；若客户不接受备选酒店，乙方须作最高为订单首晚房费的赔付。
3) If the customer accepts the alternative hotel, Party B shall immediately confirm the order with the alternative hotel and feed back the successful reservation information to Party A; If the customer does not accept the alternative hotel, Party B shall pay up to the room fee of the first night in the order.
3、 [bookmark: original-2-18]若乙方在接收到甲方的订单预订详情2小时内不提供确认信息，甲方有权利对该订单进行其他处理，乙方需按本协议承担违约责任外，由此造成的所有损失仍由乙方承担。
3. If Party B fails to provide the confirmation information within 2 hours after receiving the reservation details of Party A's order, Party A has the right to carry out other handling on this order, and Party B shall be liable for breach of contract according to this agreement, and bear all losses caused thereby.
4、 [bookmark: original-2-19]乙方确认订单后，客户到达酒店查询不到预订信息，乙方须立即处理客户问题，并在10分钟内反馈处理结果：若乙方超过10分钟后给予反馈结果，甲方有权根据客户的意愿取消订单，乙方除退还房费外，需按订单首晚房费支付违约金，如果订单首晚房费不能覆盖甲方的损失，乙方应对甲方的损失负全部责任。
4. After Party B confirms the order, if the customer cannot find the reservation information when he arrives at the hotel, Party B must immediately deal with the customer's problem and feed back the handling result within 10 minutes: If Party B gives the feedback after more than 10 minutes, Party A has the right to cancel the order according to the customer's will, and besides returning the room fee, Party B shall pay the room fee for the first night of the order as a penalty. If the room fee for the first night of the order cannot cover Party A's losses, Party B shall be fully responsible for Party A's losses.
5、 [bookmark: original-2-20]若乙方在10分钟内反馈客户无法原单入住，乙方需立即为客户提供备选酒店：
5. If Party B gives the feedback within 10 minutes that the customer cannot check in with the original order, Party B shall immediately provide the customer with an alternative hotel:
1) [bookmark: original-2-21]若客户接受备选酒店，乙方需承担客户搬离酒店的交通费和其他相关费用；
1) If the customer accepts the alternative hotel, Party B shall bear the transportation fee and other related expenses for the customer to move out of the hotel;
2) [bookmark: original-2-22]若客户不接受备选酒店，甲方有权根据客户的意愿取消订单，乙方除退还房费外，需按订单首晚房费支付违约金，如果订单首晚房费不能覆盖甲方的损失，乙方应对甲方的损失负全部责任。。
2) If the customer does not accept the alternative hotel, Party A has the right to cancel the order according to the customer's will. In addition to returning the room fee, Party B shall pay the room fee for the first night of the order as a penalty. If the room fee of the first night of the order cannot cover the losses of Party A, Party B shall be fully responsible for the losses caused to Party A.
6、 [bookmark: original-2-23][bookmark: OLE_LINK1][bookmark: OLE_LINK2]乙方订单确认后，应保证酒店会把房间保留到入住日期的第二天中午12点。如果客人在第二天中午12点之前到达酒店，但是酒店没有为客人保留房间，乙方应承担因此对甲方造成的所有损失。
6. After order confirmation, Party B shall ensure that the hotel will keep the room until 12:00 the day after the check-in date. If the guest arrives at the hotel before 12:00 the next day, but the hotel does not reserve a room for the guest, Party B shall bear all the losses caused to Party A thereby.
(2) [bookmark: original-2-25]关于实时库存房（allotment）订单的确认条款
(II) Real-time Allotment Order Confirmation Clause
[bookmark: original-2-26]乙方提供的实时库存房一旦被客户预订成功，视同乙方已确认订单,确认方法参照本协议本条第（二）款的内容。
Once the real-time allotment provided by Party B is successfully booked by the customer, it shall be deemed that Party B has confirmed the order, and the confirmation method shall refer to the content in Paragraph (2) of this article herein. 
第2条 [bookmark: original-2-27]价格与结算
Article 2 Price and Settlement
1、 [bookmark: original-2-28]结算周期：双方同意   的方式结算，每  个工作日离店的账单，乙方应当以电子邮件形式送结算账单至甲方财务人员；甲方收到账单确认无误后，乙方提供符合甲方要求的正式等额发票或收款凭据，甲方收到乙方提供的发票或收款凭据  个工作日内完成当期账款支付。
1. Settlement period: For bills settled in the way agreed by both parties for check-out on each working day, Party B shall send the settlement bills to Party A's financial staff in the form of email; After Party A receives and confirms the bills, Party B shall provide a formal equal invoice or receipt voucher that meets Party A's requirements, and Party A shall complete the current account payment within  working days after receiving the invoice or receipt voucher provided by Party B.
2、 [bookmark: original-2-30]赔付金额结算：甲方每个结账期会汇总乙方上期的赔付金额并发送给乙方，双方确认赔付金额后，当期汇总的赔付金额将在下期账单中直接扣减。
2. Settlement of compensation amount: At each settlement period, Party A will summarize the compensation amount of Party B in the previous period and send it to Party B. After both parties confirm the compensation amount, the summarized compensation amount in the current period will be directly deducted from the bill of the next period.
3、 [bookmark: original-2-31]甲方在转账给乙方时产生的银行手续费将由甲方承担，乙方收款时产生的银行手续费将由乙方承担。
3. Bank charges incurred by Party A when transferring money to Party B will be borne by Party A, and bank charges incurred by Party B when collecting money will be borne by Party B.
4、 [bookmark: original-2-32]账户信息
4. Account information
	[bookmark: original-2-33]甲方银行账户信息：
Bank account information of Party A:

	[bookmark: original-2-34]账户名称
Account name
	
	[bookmark: original-2-35]财务联系人：
Financial contact:
	

	[bookmark: original-2-36]开 户 行：
Opening bank:
	
	Swift Code:
	

	[bookmark: original-2-38]收款账号：
Collection account number:
	
	[bookmark: original-2-39]地址：
Address:
	

	[bookmark: original-2-40]邮件地址：
Email:
	
	[bookmark: original-2-41]电话：
Tel.:
	

	[bookmark: original-2-42]乙方银行账户信息：
Bank account information of Party B:

	[bookmark: original-2-43]账户名称
Account name
	
	[bookmark: original-2-44]财务联系人：
Financial contact:
	

	[bookmark: original-2-45]开 户 行：
Opening bank:
	
	Swift Code:
	

	[bookmark: original-2-47]收款账号：
Collection account number:
	
	[bookmark: original-2-48]地址：
Address:
	

	[bookmark: original-2-49]邮件地址：
Email:
	
	[bookmark: original-2-50]电话：
Tel.:
	



第3条 [bookmark: original-2-51]双方的权利义务
Article 3 Rights and obligations of both parties
[bookmark: original-2-52]1、甲方可根据实际情况需要，为乙方提供一个不可转让且具有独享性的甲方系统账号和初始密码，乙方有权在其账号下设置一个或多个账号，每个账号仅限乙方一名正式员工使用。
1. Party A can provide Party B with a non-transferable and exclusive account number and initial password of Party A's system according to the actual needs, and Party B has the right to set one or more accounts under this account number, and each account number is limited to one official employee of Party B.
[bookmark: original-2-53]2、甲方负责管理维护系统及其相关数据内容，保证其正常运行。非因甲方原因导致的系统风险，由乙方独立承担因此造成的损失。 
2. Party A is responsible for managing and maintaining the system and its related data content to ensure its normal operation. In case of system risks not due to Party A, Party B shall bear the losses caused thereby independently. 
[bookmark: original-2-55]3、乙方保证应甲方要求向甲方提供真实正确的企业信息、资质证书和资料进行核查并承担相关责任。
3. Party B guarantees to provide Party A with true and accurate enterprise information, qualification certificates and materials for verification at the request of Party A and bear the relevant responsibilities.
[bookmark: original-2-56]4、乙方须根据自身酒店房间价格及酒店库存的实际情况，通过电子邮件、纸质文件等方式向甲方提供真实、有效、实时的酒店库存、价格信息（以下简称“产品”），并对提供的产品相关资料负责任。
4. Party B shall provide Party A with true, effective and real-time hotel inventory and price information (hereinafter referred to as "products") by means of email and paper documents according to the price of its own hotel rooms and the actual hotel inventory, and shall be responsible for the product-related information provided.
[bookmark: original-2-57]5、酒店酒店的配额库存、加床、儿童年龄规定、网络、餐饮、截止配额期限、取消规则、订单信息变更规则等相关产品信息，乙方需在发来的产品相关资料里具体列明。由于乙方提供产品资料信息错误，包括信息失实、过期、不完整等而导致的甲方损失，由乙方承担。
5. Relevant product information of the hotel, such as quota inventory, extra beds, children's age regulations, network, catering, deadline of quota, cancellation rules, order information change rules, etc., shall be specified by Party B in the product-related information sent. Party B shall bear the losses of Party A caused by errors in product information provided by Party B, including false, outdated and incomplete information.
[bookmark: original-2-59]6、如遇停售,乙方应及时以电子邮件、群聊等方式通知甲方停售的具体信息，甲方应即时在相同的沟通平台回复并确认.如果甲方由于其他原因未在同样的沟通平台回复并确认该停售信息，乙方须通过电话的方式，确保停售信息发生后及时通知到甲方。
6. In case of cessation of sale, Party B shall promptly notify Party A of the specific information of cessation of sale by means of email, group chat, etc., and Party A shall immediately reply and confirm on the same communication platform. If Party A fails to do so for other reasons, Party B shall make sure to notify Party A immediately after the information of cessation of sale by telephone.

[bookmark: original-2-60]7、若有战争、自然灾害、政府行为、航班取消等不可抗力致使双方不能按约定履行协议，双方均不对不可抗力造成的损失承担责任。
7. If both parties cannot perform the agreement as agreed in case of force majeure such as war, natural disasters, government actions and flight cancellation, neither party shall be liable for the any losses caused by such force majeure.
第4条 [bookmark: original-2-61]其他
Article 4 Others
[bookmark: original-2-62]1、双方的合作期限自【   】年【  】月【  】日起至【   】年【  】月【  】日止。
1. The term of cooperation between both parties is from [          ] to [         ].
[bookmark: original-2-63]2、因本协议的履行而产生纠纷的，双方同意将纠纷提交甲方所在地人民法院管辖。
2. In case of any dispute arising from the performance of this agreement, both parties agree to submit the dispute to the people's court in the locality of Party A.
[bookmark: original-2-64]3、本协议一式两份，双方各执一份，具有同等效力。本协议经双方盖章或签字后生效。
3. This agreement is made in duplicate, with each party holding one copy, with the same legal effect. This agreement shall come into effect after being sealed or signed by both parties.


[bookmark: original-2-66]甲方（盖章）：                                  乙方（盖章）：
Party A (seal):                                   Party B (seal):
[bookmark: original-2-67]授权代表：                                     授权代表：
Authorized representative:                          Authorized representative:
[bookmark: original-2-68]年   月   日                                    年  月   日 
Date                                            Date
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