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Cooperation Agreement for Hotel Reservation

Party A: Convergent International Travel Development Co., Ltd
Party B:

On the basis of equal consultation and the principle of mutual benefit, both Party A and Party B have reached this Agreement on the matter of hotel reservation service.
Cooperation Content
（I） Free Sell Order Confirmation Clause
Party A shall distribute to customers according to the product information provided by Party B. After the guest makes a successful reservation, Party A will send the specific reservation information to Party B, and the order is confirmed by Party B: 
1. After receiving the booking details of the order sent by Party A, if the order is placed between 8:00 and 19:00 (local time), Party B shall provide Party A with the reservation number or hotel confirmation number within 2 hours. If the order is placed between 19:00 and 8:00 the next day (local time), Party B shall provide Party A with the reservation number or hotel confirmation number before 10:00 the next day (local time). If Party B fails to provide the reservation number or hotel confirmation number within the specified time, Party A has the right to cancel the order according to the customer's will, and in addition to returning the room fee, Party A has the right to request Party B to pay 20% of the room fee of the order as a penalty. If the provision of reservation number or hotel confirmation number is delayed for more than three times, Party A has the right to unilaterally terminate this agreement.
2. If the original order cannot be confirmed due to Party B (including but not limited to no vacancy, price change, etc.):
1) Party A has the right to book through other channels, and the price difference arising therefrom will be borne by Party B;
2) If Party A cannot book the original hotel for customers through other channels, Party B must give a reasonable alternative hotel plan, and the alternative hotel must be of the same level or higher level than the original hotel, and the distance from the original hotel shall not exceed 5km, and the room type cannot be downgraded;
3) If the customer accepts the alternative hotel, Party B shall immediately confirm the order with the alternative hotel and feed back the successful reservation information to Party A; If the customer does not accept the alternative hotel, Party B shall pay up to the room fee of the first night in the order.
3. If Party B fails to provide the confirmation information within 2 hours after receiving the reservation details of Party A's order, Party A has the right to carry out other handling on this order, and Party B shall be liable for breach of contract according to this agreement, and bear all losses caused thereby.
4. After Party B confirms the order, if the customer cannot find the reservation information when he arrives at the hotel, Party B must immediately deal with the customer's problem and feed back the handling result within 10 minutes: If Party B gives the feedback after more than 10 minutes, Party A has the right to cancel the order according to the customer's will, and besides returning the room fee, Party B shall pay the room fee for the first night of the order as a penalty. If the room fee for the first night of the order cannot cover Party A's losses, Party B shall be fully responsible for Party A's losses.
5. If Party B gives the feedback within 10 minutes that the customer cannot check in with the original order, Party B shall immediately provide the customer with an alternative hotel:
1) If the customer accepts the alternative hotel, Party B shall bear the transportation fee and other related expenses for the customer to move out of the hotel;
2) If the customer does not accept the alternative hotel, Party A has the right to cancel the order according to the customer's will. In addition to returning the room fee, Party B shall pay the room fee for the first night of the order as a penalty. If the room fee of the first night of the order cannot cover the losses of Party A, Party B shall be fully responsible for the losses caused to Party A.
6. After order confirmation, Party B shall ensure that the hotel will keep the room until 12:00 the day after the check-in date. If the guest arrives at the hotel before 12:00 the next day, but the hotel does not reserve a room for the guest, Party B shall bear all the losses caused to Party A thereby.
（II） Real-time Allotment Order Confirmation Clause
Once the real-time allotment provided by Party B is successfully booked by the customer, it shall be deemed that Party B has confirmed the order, and the confirmation method shall refer to the content in Paragraph (2) of this article herein. 
Price and Settlement
1、 Settlement period: For bills settled in the way agreed by both parties for check-out on each working day, Party B shall send the settlement bills to Party A's financial staff in the form of email; After Party A receives and confirms the bills, Party B shall provide a formal equal invoice or receipt voucher that meets Party A's requirements, and Party A shall complete the current account payment within           working days after receiving the invoice or receipt voucher provided by Party B.
2、 Settlement of compensation amount: At each settlement period, Party A will summarize the compensation amount of Party B in the previous period and send it to Party B. After both parties confirm the compensation amount, the summarized compensation amount in the current period will be directly deducted from the bill of the next period.
3、 Bank charges incurred by Party A when transferring money to Party B will be borne by Party A, and bank charges incurred by Party B when collecting money will be borne by Party B.
4、 Account information
	Bank account information of Party A:

	Account name
	
	Financial contact:
	

	Opening bank:
	
	Swift Code:
	

	Collection account number:
	
	Address:
	

	Email address:
	
	Tel.:
	

	Bank account information of Party B:

	Account name
	
	Financial contact:
	

	Opening bank:
	
	Swift Code:
	

	Collection account number:
	
	Address:
	

	Email address:
	
	Tel.:
	



Rights and obligations of both parties
1. Party A can provide Party B with a non-transferable and exclusive account number and initial password of Party A's system according to the actual needs, and Party B has the right to set one or more accounts under this account number, and each account number is limited to one official employee of Party B.
2. Party A is responsible for managing and maintaining the system and its related data content to ensure its normal operation. In case of system risks not due to Party A, Party B shall bear the losses caused thereby independently. 
3. Party B guarantees to provide Party A with true and accurate enterprise information, qualification certificates and materials for verification at the request of Party A and bear the relevant responsibilities.
4. Party B shall provide Party A with true, effective and real-time hotel inventory and price information (hereinafter referred to as "products") by means of email and paper documents according to the price of its own hotel rooms and the actual hotel inventory, and shall be responsible for the product-related information provided.
5. Relevant product information of the hotel, such as quota inventory, extra beds, children's age regulations, network, catering, deadline of quota, cancellation rules, order information change rules, etc., shall be specified by Party B in the product-related information sent. Party B shall bear the losses of Party A caused by errors in product information provided by Party B, including false, outdated and incomplete information.
6. In case of cessation of sale, Party B shall promptly notify Party A of the specific information of cessation of sale by means of email, group chat, etc., and Party A shall immediately reply and confirm on the same communication platform. If Party A fails to do so for other reasons, Party B shall make sure to notify Party A immediately after the information of cessation of sale by telephone.

7. If both parties cannot perform the agreement as agreed in case of force majeure such as war, natural disasters, government actions and flight cancellation, neither party shall be liable for the any losses caused by such force majeure.
Others
1. The term of cooperation between both parties is from [          ] to [             ].
2. In case of any dispute arising from the performance of this agreement, both parties agree to submit the dispute to the people's court in the locality of Party A.
3. This agreement is made in duplicate, with each party holding one copy, with the same legal effect. This agreement shall come into effect after being sealed or signed by both parties.


Party A (seal):                                   Party B (seal):
Authorized representative:                         Authorized representative:
[bookmark: _GoBack]Date                                           Date
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